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4HIGHLIGHTS 2013
Highlights
POSITIVE DIALOGUE ON 
MIGRATION
In March 2013 at a meeting in Bangla-
desh 50 countries signed the Dhaka 
Declaration. In so doing they underlined 
their intention to put the issues of migra-
tion, demographic development and 
urbanisation on the sustainable develop-
ment agenda. The SDC played a decisive 
role in the success of the negotiations. It 
has long advocated that the different 
aspects of migration be included in the 
development debate. 
REMOVING THE CAUSES 
OF FRAGILITY
Since 2006 the SDC has supported 
reform of the land registries in Ngozi 
province, Burundi. Thanks to GPS tech-
nology, numerous discussions and im-
proved institutional structures, tens of 
thousands of families have since been 
able to register their land. This has 
resulted in fewer confl icts over access to 
agricultural land. The government and 
other donors are now adopting the same 
approach for other provinces. 
SWITZERLAND HELPS 
DEFINE THE INTERNATIONAL 
AGENDA
Switzerland is playing an active role in 
shaping the new international develop-
ment agenda. In 2013 it helped establish 
the World Bank fund to aid the poorest 
populations thereby ensuring that the 
Swiss priority development concerns – 
engagement in fragile contexts, gender 
equality and climate change – receive 
special attention.
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BETTER HEALTH PROVISION 
FOR MOTHERS AND 
CHILDREN
In the Republic of Moldova Switzerland 
has in recent years made a signifi cant 
contribution to improving antenatal and 
postnatal care for mothers and children. 
In addition specialised emergency cen-
tres for children have been set up in all 
regions of the country. This engagement 
helped Moldova achieve its millennium 
development goal to reduce infant mor-
tality.
PROMOTING SUSTAINABLE 
DEVELOPMENT
SECO entered into a strategic partner-
ship with the Dutch Sustainable Trade 
Initiative in 2013. The Federal Council 
has pledged CHF 30 million in support 
over the next four years. This partnership 
underlines and reinforces the existing 
commitment in sustainable agricultural 
value chains, such as cocoa, coffee, cot-
ton, palm oil and soya. 
150 YEARS ICRC
Be it in the Syrian crisis, the Central African 
Republic or following the typhoon in the 
Philippines – the International Committee 
of the Red Cross (ICRC) is one of the 
most important humanitarian aid part-
ners of the Swiss Confederation. To mark 
its 150th anniversary in 2013 Switzer-
land presented it with a special gift: it 
covered the cost of recruiting and train-
ing 150 extra ICRC delegates. 
6Global challenges like climate change, migration and 
economic and financial crises affect all people and 
regions of the world. However, developing countries 
are often more susceptible and are less able to with-
stand the impact of these challenges. A country’s 
prospects for development and stability, and efforts 
to combat poverty can all be compromised.
Switzerland’s international cooperation is focusing 
increasingly on six global challenges. It is developing 
innovative, cross-border solutions to these chal-
lenges, taking an active part in multilateral policy 
dialogue, and promoting the dissemination of 
knowledge. 
The annual report picture series gives an insight into 
these different programme areas. 
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“DOING JUSTICE TO THE DIVERSE REALITY”
In 2013 half as many people worldwide were living in 
extreme poverty as in 1990. For the fi rst time it seems 
possible we can eradicate extreme poverty within 
one generation. What is more, many developing and 
emerging countries are reporting impressive eco-
nomic growth rates, and have increasing political in-
fl uence.
These are hopeful signs, yet they are just one side of 
the global picture. We look back on a year that was 
also marked by confl icts and crises in many places, by 
huge differences and by contradictory developments. 
Syria, South Sudan and the Central African Republic 
refl ect a reality that contrasts starkly with the rise of 
the emerging countries, and the successful war on 
poverty. 
Such diverse realities pose a challenge to internation-
al cooperation, which has to fi nd solutions to a broad 
range of problems: fragility and transnational risks, 
questions of sustainable development, as well as 
demands for freedom and social justice.
A unifi ed strategy
In 2013, for the fi rst time, the Swiss Agency for 
Development and Cooperation (SDC) and the State 
Secretariat for Economic Affairs (SECO) worked ac-
cording to a unifi ed strategy: the Dispatch on Swit-
zerland’s International Cooperation in 2013–2016. 
Humanitarian aid, development cooperation, eco-
nomic trade and policy measures, as well as coopera-
tion with the countries of Eastern Europe are now 
following a unifi ed line. This allows us to better tack-
le the various challenges, to join forces and to pool 
our resources. While the principal objective of devel-
opment cooperation remains poverty reduction, 
Switzerland is adapting to the changed international 
environment by focusing more on fragile contexts 
and global challenges. 
In recent years the SDC and SECO have increased 
their efforts to give a systematic and complete ac-
count of the impact of their work. This is refl ected in 
this year’s annual report, which is structured accord-
ing to the fi ve strategic goals of Switzerland’s inter-
national cooperation. 
A roadmap for sustainable development
The OECD examined, and praised, our work and its 
impact last year. We continue to enjoy broad support 
among the Swiss people and in Parliament. Never-
theless, we are aware that given the changing nature 
of the challenges we face our task will not be easier 
in the future. Flexibility, tenacity and a long-term, 
comprehensive commitment are needed if we are to 
make a contribution to resolving these complex 
problems. 
To this end, over the next two years Switzerland will 
also play an active role in the negotiations on a new 
development agenda. With our knowledge and ex-
perience we intend to contribute to producing an 
agenda in 2015 that will be seen as a universal road-
map for sustainable development. 
Editorial
Martin Dahinden, 
SDC Director-General
Marie-Gabrielle Ineichen-Fleisch, 
State Secretary, SECO Director
8The global poverty map is undergoing dramatic 
change. Many developing countries have recorded 
strong growth in recent years – despite global fi nan-
cial and economic crises. States including China and 
India as well as Ghana and Indonesia have climbed 
into the middle income range. 
The new geography of poverty
However, not all developing countries enjoy the same 
impressive growth rates. Development progress 
among countries, regions and social groups varies 
greatly. 
The majority of people who live below the poverty 
line are no longer in the poorest developing countries 
but in the middle income states. Economic growth 
means that these countries increasingly have the fi -
nancial means to invest in their own development. 
However the benefi ts of prosperity are often unevenly 
distributed, so that the poorest scarcely benefi t from 
the economic upswing. 
The increasing complexity of international 
cooperation
Meanwhile one-third of the world’s poorest – around 
350 million people – are still to be found in fragile 
states. Confl icts, violence, corruption and instability 
in these countries seriously impede efforts to tackle 
poverty in an effective and sustainable way. Only a 
small minority of the over 40 fragile states worldwide 
will achieve the Millennium Development Goals by 
2015. Furthermore, fragility is not limited to the 
poorest states, but also affects middle income coun-
tries. Such differing realities show that the SDC and 
SECO areas of deployment do not form a homoge-
nous bloc. 
A trend being observed in international cooperation 
is the sharp increase in the number of stakeholders in 
developing and emerging countries. New donor 
countries in the global South are playing a key role. 
Civil society and private sector actors are also becom-
ing more important. At the same time global chal-
lenges, such as climate change and food security, 
require cross-border solutions and partnerships. 
Focused on fragility and global risks
The SDC and SECO have taken this changed reality 
into account in their new, unifi ed strategy – the Dis-
patch on Switzerland’s International Cooperation in 
2013–2016. The greater focus on fragile contexts is a 
major, long-term investment in the places that need 
it most. Patience and tenacity are particularly impor-
tant in fragile contexts as it takes time to build up 
and stabilise state structures and win the trust of the 
population. 
Switzerland’s greater emphasis on global risks refl ects 
the fact that many of the central challenges of our 
day transcend national boundaries. These include cli-
mate change, migration, unstable fi nancial markets 
and epidemics. There is a close interplay between 
these phenomena and combating poverty.
Switzerland is responding to the increased diversifi ca-
tion among international cooperation actors by 
working more closely with stakeholders from the pri-
vate sector and civil society. Multilateral cooperation 
is also becoming more important to Switzerland.
Towards a new development agenda 
Preparations for the new post-2015 development 
agenda to be approved by the UN General Assembly 
COOPERATION THAT REFLECTS THE 
INTERCONNECTED GLOBAL REALITY
The demands made of international cooperation have become 
more complex. The number of challenges and players has grown. 
Problems are increasingly seen as being linked and require cross-
border intervention. The Swiss strategy takes these changes into 
account. On an international level it advocates a new development 
agenda that refl ects the interconnected global reality.
Development policy environment
at the end of 2015 also played a prominent role in 
2013. The process is expected to link the Millennium 
Development Goals follow-up agenda with sustaina-
ble development targets. The goal is very ambitious: 
for the fi rst time the environmental, social and eco-
nomic dimensions – the three pillars of sustainable 
development – will be contained in one global devel-
opment agenda.
Switzerland has a keen interest in the success of the 
post-2015 agenda. It is an active member of the UN 
Open Working Group on Sustainable Development 
Goals, and has assumed a leading role in the UN 
global consultations on water and population dy-
namics. The SDC is charged with coordinating the 
work within the federal administration. In 2013 it 
held regular public consultations at a national level 
on the Swiss position. The interdepartmental task 
force responsible will further develop the Swiss po-
sitions until summer 2014. In the autumn the Fed-
eral Council will draw up a mandate for negotia-
tions, and in winter negotiations will take place 
between states under the aegis of the UN General 
Assembly. 
Strengthening coherence
One of the challenges of the negotiations will be to 
defuse confl icts between environmental, economic 
and development goals. Furthermore, the new goals 
are not just intended for developing countries, but 
represent a strategic framework that is universally 
applicable. 
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Development policy environment
¢ SDC
¢ SECO
¢ Asylum seekers (FOM)
¢ Peace and security (HSD/DDPS)
¢ Other
¢ Sub-Saharan Africa
¢ Northern Africa and the Middle East
¢ Asia
¢ Latin America
¢ Eastern Europe and the CIS
1 Excl. geographically unclassifi ed 
contributions and contributions to 
EU enlargement.
¢ Sub-Saharan Africa
¢ Northern Africa and the Middle East
¢ Asia
¢ Latin America
¢ Eastern Europe and the CIS
¢ United Nations organisations
¢ International fi nancial institutions
¢ Other international organisations
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36
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25 54
14 13
4 14 15
8
12
9
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COMMENDATION FOR SWITZERLAND  
Switzerland’s international cooperation deserves to be commended, according to the Organisation for 
Economic Co-operation and Development (OECD). In a peer review in 2013 the OECD Development 
Assistance Committee (DAC) examined the quality and effectiveness of Switzerland’s engagement in 
developing, emerging and transition countries. 
It came to the general conclusion that Switzerland’s international cooperation produces very good re-
sults. The DAC established that Switzerland had largely complied with the recommendations made in 
the last peer review in 2009. 
Through a stronger focus on reducing poverty and alleviating global risks, greater engagement in frag-
ile contexts, exemplary cooperation with multilateral organisations and increased cooperation with the 
private sector, Switzerland is responding to the changed global environment, according to the OECD.
The report particularly welcomed the Swiss Parliament’s decision to raise offi cial development assistance 
to 0.5% of gross national income by 2015 as well as the new unifi ed international development strat-
egy. 
The OECD saw room for improvement in reconciling development policy issues with policy in other ar-
eas including migration, agriculture and the environment. It also said that Switzerland should concen-
trate its resources more on specifi c geographical areas, and play a more active role in international fo-
rums and multinational bodies. 
Sustainable solutions in the globalised world require 
behavioural changes from all stakeholders. The new 
dispatch takes account of these global linkages in 
that it lays greater stress on coherence between de-
velopment policy and other policy areas in Switzer-
land, such as migration, international fi nancial and 
taxation issues, and the commodities trade. Swiss 
foreign policy on migration and the commitment to 
environmentally sustainable development and its 
fi nancing were areas where cooperation was seen to 
work particularly well between the different offi ces 
and departments in 2013, showing that coherence in 
development policy is something Switzerland takes 
seriously. 
On an international level too the policies and activi-
ties of the various bilateral and multilateral develop-
ment actors have to be better coordinated. The pro-
cess to agree a new global development agenda 
presents an ideal opportunity in this respect. 
“Sustainable solutions 
in the globalised world 
require behavioural 
changes from all 
stakeholders. The 
new dispatch takes 
account of these global 
linkages.”
Development policy environment
The town of Muynak in Uzbekistan once lived mainly 
from fishing. But where the Aral Sea used to flow 
there is now only a sandy desert. The drying up of 
the sea, caused by human activity, has largely 
deprived farmers in the region of a livelihood. 
Globally it is being observed that the scarce resource 
of water is under increasing pressure. The Global 
Programme Water Initiatives seeks solutions to the 
challenges connected with the management of 
water resources. This affects access to drinking 
water as well as agricultural, industrial and 
household water use. 
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It started with a demonstration. In March 2011 Syrians 
took to the streets. Inspired by the Arab uprisings 
they demanded political reforms. At fi rst the number 
of demonstrators was small, but popular resistance 
grew rapidly following the brutal crackdown by the 
security forces, culminating in a civil war with the Syrian 
people as the target. Grave human rights abuses and 
violations of international humanitarian law are 
everyday occurrences. The humanitarian situation is 
catastrophic; there is a shortage of water, food and 
basic health care.
The war has long since spread to neighbouring states. 
By the end of 2013 around 2.5 million Syrians had left 
the country. However, security has also broken down 
in Lebanon, Jordan and Iraq – destination countries 
for the majority of Syrian refugees. These countries 
lack the resources to cope with those in need. 
Protecting the civilian population
The scale of the Syrian war is unparalleled in the 
world but that does not mean that the list of ongoing 
confl icts is not long. Afghanistan, Somalia and the 
COMMITMENT TO HELP VICTIMS OF WAR 
AND DISASTER
Saving lives and alleviating suffering – this is at the heart of humanitarian 
aid work. But Switzerland’s commitment goes beyond emergency aid. 
Particularly in fragile countries long-term, wide-ranging cooperation is 
required in order to protect the population and promote economic and 
political stability.   
CRISIS 
PREVENTION 
AND 
EMERGENCY AID
• Humanitarian aid
• Work in fragile contexts
• Resilience to crises 
Switzerland provides assistance to help 
population groups affected by armed conflict, 
crises and natural disasters. This includes 
preventing and reducing the risks associated 
with natural disasters, averting violent 
conflict, providing humanitarian aid in 
emergency situations, conflict management, 
state building and reconstruction as well 
as reform of the security sector.
Support is mainly short term; emergency aid 
is provided for as long as it is needed. 
Priorities are set for longer term humanitarian 
commitments (reconstruction) and for 
development measures (employment, social 
services, state building).
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Crisis prevention and emergency aid
Central African Republic: the current fl ash points 
show that the potential for confl ict is greatest in 
fragile contexts where institutions are weak or unsta-
ble, and where the population has to endure great 
poverty, violence, corruption and despotic rule. In 
these countries basic state functions such as public 
security and the rule of law can no longer be taken 
for granted. In such conditions local confl icts can 
spread like wildfi re, and often have devastating con-
sequences for those affected. 
Protecting civilian populations is central to the work 
of Swiss Humanitarian Aid. It seeks to help those 
affected before, during and following confl icts, 
crises and natural disasters. Rapid, unimpeded access 
is paramount for the distribution of relief supplies 
and the provision of basic amenities. In fragile con-
texts this is often a challenge. 
Cooperation at all levels 
Protection and emergency aid alone, however, are 
no guarantee of a sustainable future for the affected 
population. A comprehensive, long-term approach is 
required that includes political stabilisation of the 
affected countries and strengthening of the local 
economy. This necessitates close cooperation with 
the government, local authorities, multilateral organ-
isations and aid agencies as well as representatives of 
civil society. 
Long-term development cooperation plays an impor-
tant role in dealing with the causes of fragility. For it 
has long been recognised that fragility is one of the 
greatest obstacles to tackling poverty in an effective 
and viable way. According to the World Bank, fragile 
states are twice as likely to be affected by malnutrition 
and infant mortality as other developing countries. 
And yet it is not just the poorest states that are 
affected by fragility. Around half of all fragile states 
today have a middle per capita income. 
Comprehensive approach 
Switzerland’s international cooperation has long 
experience working in fragile states, and knows the 
importance of linking humanitarian assistance to 
long-term development programmes and projects. 
Half of the approximately 30 priority countries and 
regions for Swiss cooperation are considered fragile. 
In order to support these states on their path to sta-
bility, Switzerland is increasing its fi nancial commit-
ment in the countries and regions in question by up 
to 20% by 2016. 
This also explains why more than 100,000 people in 
need benefi ted from Swiss aid to the victims of the 
Syrian crisis in 2013. In Lebanon, for instance, cash 
assistance to 2,400 host families resulted in approxi-
mately 20,000 Syrian refugees having a roof over 
“Protecting civilian 
populations is central to 
the work of Swiss 
Humanitarian Aid. It 
seeks to help those 
affected before, during 
and following conflicts, 
crises and natural 
disasters.” 
CLEAN WATER CAN CHANGE LIVES 
The SDC provides returnees to South Sudan with access to clean water – 
and gives them hope for a new life in their old homeland.  
Hopes were high when in 2011 South Sudan gained 
independence after 30 years of civil war. Around 
1.9 million people returned to their homeland. 
Some settled in one of the numerous camps for 
returnees that are mainly dotted along the border 
with Sudan. Among them were two boys, Joseph 
and Santino. Since spring 2013 they have been 
living in a camp in the state of Northern Bahr el 
Ghazal where around one-third of the population is 
made up of returnees.
The reality there is hard and there is great need. The 
only source of water is a dirty watering hole that puts 
people at risk of contracting dangerous diseases. The 
SDC is one of few international aid organisations pre-
sent. In the place where the two boys live it is drilling 
and repairing boreholes leading down to the ground-
water at a depth of up to 80 metres. The clean drink-
ing water is then pumped to the surface using a 
hand operated pump. 
The Bahr el Ghazal region is lucky not to have been 
greatly affected by the armed confl ict that broke out 
at the end of 2013. In cooperation with the local au-
thorities the SDC is working continuously to ensure 
access to water and basic sanitation facilities. The 
population is closely involved in these efforts. 
More than 130,000 people from surrounding areas 
have gained access to clean drinking water through 
this project. It has changed lives. “The water from the 
pump doesn’t make me sick and it tastes much 
better than the water from the watering hole,” says 
Santino. 
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their head. Worldwide around 1 million people also 
benefi ted in 2013 from reconstruction assistance 
from Swiss Humanitarian Aid. 
In fragile states the SDC and SECO work hand-
in-hand with international organisations, Swiss aid 
agencies and local and national authorities. The Swiss 
programmes in Mali, Haiti and North Africa, where 
humanitarian interventions are closely aligned with 
long-term development projects, are examples of this 
whole-of-government approach.
The SDC additionally supports humanitarian organi-
sations that seek to protect civilian populations. It 
also works in the fi eld to ensure that affected popula-
tion groups are given a voice. In particular SECO 
supports efforts to better prepare its partner coun-
tries to deal with crises and to become more resilient.
 
A high-risk working environment
The Swiss engagement in fragile contexts is not with-
out risks. In the past 10 years close to 900 people 
have been killed while carrying out humanitarian 
work. The majority of victims were people working in 
their own country. A risk is also posed by the growing 
politicisation of humanitarian aid. Political groupings 
increasingly seek to instrumentalise humanitarian 
organisations for their own ends and to hamper their 
work. This often has direct consequences for the 
civilian population in urgent need of relief supplies. 
These risks are evident in the Syrian crisis. Therefore 
independence, impartiality and neutrality remain key 
principles of Switzerland’s humanitarian aid.
“In fragile states 
the SDC and SECO
work hand-in-hand 
with international 
organisations, 
Swiss aid agencies 
and local and national 
authorities.”  
Crisis prevention and emergency aid
DISASTER RISK 
REDUCTION 
Droughts, fl oods, storms and earthquakes all 
result in deprivation and distress. In the past 30 
years the number of crises triggered by natural 
disasters has trebled. The reasons for this in-
clude political instability, a lack of resources, 
inadequate preventive measures, but also the 
effects of climate change.
Disaster risk reduction is vital for sustainable 
development and is one of the SDC’s priority 
areas. The disaster risk reduction strategy has 
the goal of reducing existing risks and averting 
imminent danger.
In recent years the SDC has spent approximately 
10% of Swiss Humanitarian Aid funds not al-
ready earmarked for other projects (around 
CHF 10 million) on disaster risk reduction. This 
investment is paying off: every year damage 
amounting to CHF 40-70 million is averted.
Risk reduction is not just important with regard 
to natural disasters, however. The fi nancial crisis 
has shown that fi nancial threats can also have 
grave consequences – for industrialised and 
developing countries alike. SECO supports its 
partner countries by increasing their resilience 
to potential crises. For instance, it supports 
government reforms aimed at improving use of 
public fi nances. Better income and expenditure 
planning and improved debt management 
mean these countries are better equipped to 
deal with times of crisis.
“ LIVES DEPENDED ON HOW WELL 
I WORKED” 
Heidi (37) is a social worker in Daanbantayan in the Philippines, a municipal-
ity particularly badly affected by Typhoon Haiyan. She was the contact person 
for the SDC emergency aid team.
“I was directly affected by the typhoon. Part of the 
roof of my house was ripped off, and I was very 
afraid. When I later found out how many people in 
my home town had lost their lives it was clear that 
despite everything we had been lucky here ... be-
cause it was just houses, coconut palms and fi shing 
boats that were destroyed. 
In the wake of the disaster, the mayor entrusted me 
with the distribution of relief supplies. My team and 
I noted down the details of those people who need-
ed urgent help. I had worked closely with the peo-
ple in this district before the typhoon struck. This 
experience was useful to me. We were on our feet 
virtually 24 hours a day. For the fi rst time I had the 
feeling that human lives depended on how well and 
fast I worked. 
I met the SDC team for the fi rst time four days after 
the typhoon at a meeting with our mayor. At fi rst 
we jointly distributed food parcels to the poorest 
families. A few days later we started distributing 
shelter kits, tools and roofi ng materials, so that the 
affected families could mend their simple huts 
themselves. I am grateful that I could help people in 
need. My experience of taking responsibility in an 
emergency motivates me to do so again in the 
future.”
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What was the greatest challenge during your 
mission?
Even before the earthquake, Haiti was considered 
fragile. State structures are weak and the infrastruc-
ture is inadequate. Our work was further complicat-
ed by the ongoing political instability, requiring a 
high degree of fl exibility and persistence. 
Owing to its geographical situation Haiti 
remains at risk from natural disasters ... 
Following the earthquake, the SDC set up a centre of 
expertise to analyse risks, raise awareness of these 
risks among the population and institutions, and of-
fer advice. Standards of construction are very low in 
Haiti, and in some cases there are no building stand-
ards. So in addition to rebuilding schools, model 
building plans for schools were drawn up, and an 
immersion course on earthquake-resistant construc-
tion was developed for bricklayers. In the medium 
term protective measures are planned so that the 
population is better prepared for the risk of hurri-
canes and the associated fl ooding and landslides. 
Haiti has been an SDC priority country since 
2013. What does that mean for the work on the 
ground?
In an institutionally fragile country where there is a 
regular need for major humanitarian assistance, a 
long-term commitment is important. Humanitarian 
aid needs to be supplemented by development coop-
eration to ensure lasting change and contribute to 
stability.     
“ A LONG-TERM COMMITMENT IS 
IMPORTANT”
Sabine Rosenthaler was a programme officer with the Swiss Humanitarian 
Aid Unit in Haiti from 2010 to 2013.
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NORTH AFRICA AND THE 
MIDDLE EAST
SDC aid to victims of the crisis in Syr-
ia in 2013 reached more than 100,000 
people in need in Syria as well as in 
neighbouring countries. Aid was focused 
on particularly vulnerable groups, among 
them single mothers and children. The 
support included fi nancial contributions 
to humanitarian partners, direct opera-
tions, the secondment of experts to UN 
organisations, and the promotion of hu-
manitarian dialogue.
The SDC commitment to training nation-
al search and rescue units in cities is 
bearing fruit. In 2013 the rescue unit in 
Jordan received international certifi -
cation.
Thanks to cash contributions to 2,400 
guest families, approximately 20,000 
Syrian refugees received long-term 
accommodation in Lebanon. Addi-
tionally, at the end of 2013 CHF 5 million 
was provided specifi cally for winter as-
sistance to Syrian refugees (winter cloth-
ing, thermal blankets, heaters etc.)
LATIN AMERICA
In Colombia the SECO-supported pro-
gramme to mitigate fi nancial risks 
was continued. One aspect of the pro-
gramme is the development of an 
instrument that alleviates fi nancial 
risks resulting from earthquake dam-
age. The programme also provides bet-
ter insurance for public buildings. 
ASIA
When Typhoon Haiyan struck the Philip-
pines the SDC provided prompt emer-
gency aid. Humanitarian Aid Unit experts 
RESULTS 2013
Crisis prevention and emergency aid
3
1
2
2
3
2
1
3 1
1
1
1
1
2
organised the provision of drinking 
water and distributed locally bought kits 
for repairing houses. They also helped 
ensure schools and medical facilities 
could reopen. Switzerland’s support 
to the Philippines reached more than 
100,000 people in total.
In 2013 the SDC supported the recon-
struction of schools and medical facilities 
in Myanmar that had been damaged 
during armed confl icts. This strength-
ened the crisis resilience of around 
40,000 people in areas affected by con-
fl icts or natural disasters.
SUB-SAHARAN AFRICA
In Somalia the International Committee 
of the Red Cross and the Somali Red 
Crescent Society treated over 2,500 
wounded in 11 hospitals last year. A 
further 750 injured received medical 
treatment at 55 fi rst aid posts. In addi-
tion, 1,200 operations and 1,300 births 
took place in the SDC-supported medi-
cal facilities.
In Chad, where the peace is still fragile, 
Switzerland promoted dialogue be-
tween the political actors. Further-
more, an educational programme on the 
different religions contributed to a better 
understanding between members of the 
various faith groups.
In the Horn of Africa the SDC, in coop-
eration with multilateral and regional 
partners, supported water, sanitation 
and hygiene projects. The result was 
improved access to water for many peo-
ple.
GLOBAL
Switzerland was co-organiser of the 4th 
Regional Forum on the Prevention of 
Genocide that took place in Phnom 
Penh, Cambodia, in February 2013. As 
such, the SDC played a role in forming 
the genocide prevention network for the 
ASEAN region. It also supported a num-
ber of national and regional peace and 
reconciliation initiatives last year.
In 2013 Switzerland became a mem-
ber of the Executive Board of the 
World Food Programme. A Swiss advi-
sor for humanitarian affairs was appoint-
ed to the permanent mission in Rome. 
Switzerland actively participated in dis-
cussions on the strategic direction of the 
organisation in 2014–2017. 
In 2013 Switzerland was able to position 
itself internationally as a key player in 
disaster risk reduction, chairing the 
process to develop a risk reduction 
framework. The Fourth Session of the 
Global Platform for Disaster Risk Reduc-
tion held in Geneva in May 2013 was a 
success. Integrated risk management, a 
priority for Switzerland, was one of the 
main focuses of discussion at the event 
attended by around 3,500 representa-
tives from international institutions, gov-
ernments, NGOs, scientifi c circles and 
the private sector.
Around 2.2 million people worldwide 
benefi ted from SDC emergency aid 
measures last year. Reconstruction as-
sistance helped some 1 million people. 
The consistent use of quality assurance 
instruments ensures that this support is 
provided in a needs oriented, context 
specifi c and effi cient manner.
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Thousands of foreign domestic staff work in 
Lebanon. Frequently they are completely at the 
mercy of their employers. At the same time the 
remittances they send home are often essential for 
their family’s survival. The picture shows a 
reception centre for labour migrants in Beirut.
The Global Programme Migration helps leverage 
the positive aspects of migration for development 
while containing its negative effects. It stresses that 
migration should take into account the rights and 
interests of the people and states affected. It also 
supports a better use of money transfers and the 
expertise of migrants for development in the 
countries of origin, and calls for the potential of 
the diaspora to be more fully exploited. 
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A mother whose pregnant daughter died in an explo-
sion and whose children she is now raising; a 14-year-
old child with the blood disorder thalassaemia who 
needs a blood transfusion every three weeks; a for-
mer dancer working as a cook in Beirut; a musician in 
Aleppo whose studio was stripped bare; a woman 
with cancer who gives needlework lessons in a refu-
gee centre to provide for her six children...
These are people I met during my last project. Days 
Away From Home is a UNHCR-funded website with 
documentary videos about Syrian refugees in Lebanon. 
The project reawakened memories for me of my 
mother in the time of the Lebanese civil war. How did 
she as a single mother manage to take us from one 
place to another and fi nd us lodgings in other peo-
ple’s homes when our district was being bombed? 
She sat us in the car and said we shouldn’t look back: 
‘We will fi nd a way’. Twice, in 1976 and 1981, we 
stayed with family friends in Syria who took us in.
Today, I am a mother of a fi ve-year-old boy. Since he 
was born I no longer take postings in confl ict zones, 
but I am no less eager to make a change and fi ght for 
a better life for all.
It is just that recently my focus has switched from 
television to internet. In contrast to the mass media 
that serve up distorted images to the public, the 
internet is a way to challenge traditions and break 
taboos. 
That was the aim of my fi rst web-based project, the 
Shankaboot internet series that won an Emmy. 
Discrimination, child soldiers, migration, abuse of 
foreign workers, domestic violence and other contro-
versial subjects were explored in this the fi rst Arab-
language internet series. More than 1.5 million people 
watched the fi lms on YouTube.
Shankaboot ended up falling victim to organised in-
ternet crime and aroused the indignation of those 
who wanted Lebanon portrayed through the night-
life and beach parties rather than social problems. 
Despite that Shankaboot was a success.
Fasateen, a web series I made later, threw up other 
questions, mainly regarding the life of women in the 
Arab world. This series gathered another 1.5 million 
viewers.
Since the beginning of the crisis in Syria television has 
reported on the millions of refugees in need. It is easy 
to forget that all of these individual refugees have 
their own unique story. Days Away From Home 
focused on the diversity and the perseverance of the 
refugees. Artists, skilled workers and housewives – 
people doing all in their power to stand on their own 
two feet and avoid humiliation. People who press on 
despite prejudice and even though they are regularly 
assigned to a category they don’t belong to – be-
cause they are not just a number.
Shocked by the hardship endured by these people 
but also conscious of the impact on Lebanon, I no 
longer know what to focus on in my work. The insta-
bility in Lebanon and the crumbling infrastructure, or 
the continuing crisis in Syria? Or should I rather 
bemoan the lack of water and electricity, unemploy-
ment and the powerlessness of the Lebanese govern-
ment? What should I direct attention to: the 
mountains of rubbish or the occasional car bomb? 
How could I, who have experienced Syrian hospitality 
myself, not do everything in my power to help? 
What consumes my energy and thoughts most is 
how I would take care of my little boy if war erupts in 
Lebanon again.
Would I succeed in fi nding a safe place for myself 
and my son? Would I be able to handle the situation 
as my mother did and all Syrian mothers do? Would I 
leave my country and seek refuge in another? 
When I say to my mother ‘Come on, let’s go,’ she 
immediately refuses. In spite of all the pain and the 
wars she has gone through she says, ‘I’m like an old 
tree with old roots. At my age you can’t just uproot 
me and plant me in a new country.’
by Katia Saleh, Lebanon
“WE WILL FIND A WAY“
Carte Blanche
The Lebanese film 
maker Katia Saleh 
lives in Beirut. A 
pioneer of web film 
production in the 
Arab world, she has 
worked amongst 
others for Al Jazeera 
and the BBC. 
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Worldwide around 57 million children had no ac-
cess to education in 2013. Poor standards of teach-
ing, a high drop-out rate and long and dangerous 
journeys to and from school are a reality for school-
children in many places. Education is a rare com-
modity in many developing countries. Yet there is 
no doubt that a solid basic education can lift people 
out of poverty. Investments in education have cer-
tainly paid off. 
Access to education and reducing inequalities
A glance at the statistics shows there has been pro-
gress. Between 2000 and 2011 the global school 
enrolment rate rose from 83% to 90%. Yet often 
huge inequalities remain. The number of children 
without a school education is especially high in Sub-
Saharan Africa and in South Asia. Huge differences 
exist not just between countries but also within 
them: between rich and poor, girls and boys, town 
and country and between different ethnicities. 
A basic education is fundamental for better job pros-
pects, especially when combined with relevant voca-
tional training. Yet the long-term benefi ts of educa-
tion go far beyond employment – particularly for girls 
and young women. Education results in better health, 
AN EDUCATION SYSTEM THAT EXCLUDES 
NO ONE
Education is essential if a society is to develop. Despite progress in recent 
years, in many developing countries considerable inequalities remain in 
access to education and in educational quality. Education is a priority for 
Switzerland, and it knows that to make improvements in this area requires 
a long-term and targeted commitment. 
PROVIDING 
ACCESS TO 
RESOURCES AND 
SERVICES
• Health
• Sustainable water use and sanitation
• Basic education and vocational  
 training
• Sustainable use of land
The primary aim of improving access to 
resources and services is long-term poverty 
reduction. “Resources” refers to the availability 
of shelter, sufficient food, clean water and job 
opportunities. “Services” refers to a country’s 
education and health systems.
Long-term cooperation is required in order 
to tackle poverty effectively. In the interests of 
effective and cost-efficient cooperation, 
Switzerland sets geographical priorities, and 
concentrates on selected priority countries 
and regions. 
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reduces the likelihood of early marriage, and is as-
sociated with a lower birth rate. 
Long-term investment in education is the key to tap-
ping the potential of millions of people who cannot 
at present fully participate in social and economic 
processes.
Quality and practicality
Just as important as access to basic education is edu-
cational quality. This varies considerably around the 
world. In many developing countries there may at 
times be over 100 children in the classroom. Often a 
shortage of well-trained teachers leads to some cur-
riculum content being taught badly or not at all. Lan-
guage barriers can also stand in the way of learning. 
When lessons are only given in the offi cial language of 
the country ethnic minorities often perform less well. 
The quality of education is also measured in terms of 
its social and practical value. Reading, writing and 
arithmetic are indispensable, yet these basic skills are 
usually not enough to ensure entry to the job mar-
ket. Curriculum content without practical relevance, 
a lack of  access programmes, and the unpopularity 
of skilled trades make the transition to working life 
diffi cult in many countries. In many places there is an 
urgent need for training provision that meets local 
needs. 
Promoting basic education and vocational 
training
Universal literacy and basic education is about more 
than primary school education. Worldwide there are 
still around 770 million adults who can neither read 
nor write. The door to learning is closed to them. 
The SDC is continuing its commitment in the area of 
literacy, and conducts literacy programmes in coop-
eration with the local authorities in Benin, for exam-
ple. The continuity and stability of education pro-
grammes are key pillars of its work. In Mali the SDC 
remained in place even during the confl ict, offered 
courses so internally displaced children could catch 
up on missed lessons, and supported schools for 
nomadic peoples. It thus contributed to alleviating 
the long-term effects of school time lost owing to 
the civil war. 
In order to improve educational quality the SDC is 
promoting innovative programmes that involve not 
just the children but the whole community. Passing 
on informal, local knowledge – for instance, about 
different types of fi sh or medicinal plants – also has a 
place in these programmes. In various countries the 
SDC additionally supports the training of teachers. 
In 2013 teachers in Benin, for instance, received 
training to develop their professional skills. The re-
sult was very encouraging: at the primary level the 
“Long-term investment 
in education is the key
 to tapping the potential 
of millions of people 
who cannot at present 
fully participate in 
social and economic 
processes.”
“CONFIDENT DESPITE HIV”
The Newlands Clinic in Harare, Zimbabwe, which is supported by the SDC, 
has given Jacob (33) a new perspective. Today he supports other people infected 
with HIV, and passes on the message that helped him. 
“I live with my wife and stepdaughter outside Harare. 
We are all HIV positive. Thanks to the therapy we 
received in the Newlands Clinic, we are now in good 
physical health. That wasn’t always the case. 
My sister and I were brought up by relatives after our 
parents could not look after us any more. I was mis-
treated there and at 11 years of age had to look after 
the cattle alone and work in the fi elds. When I 
couldn’t take it any more I fl ed to Harare, to my 
mother. We were overjoyed to be reunited. But her 
new husband insisted I contribute to the household 
income. I found work, but soon after my employer 
had to move away because of the land reform pro-
gramme.
I went through a diffi cult time after that. I was in-
volved with a woman who suddenly turned ill. It was 
only then that we found out that she was HIV posi-
tive. Shortly after that she died. I also lost a great deal 
of weight, vomited a lot and had diarrhoea. My 
mother and relations started avoiding me. So I moved 
away. 
In the new place a local organisation found out 
about me and persuaded me to take an HIV test. The 
result was positive. Since then I have been receiving 
antiretroviral therapy and counselling at the New-
lands Clinic. I wish all people in Zimbabwe could 
receive the same care. The clinic operates mobile 
units in my district. As a volunteer there I explain to 
those affected by HIV how important the therapy is – 
just as someone did to me.”
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children’s success rate in exams rose by 13% and at 
secondary level it increased by as much as 22%. In 
Bolivia around 400 teachers benefi ted from profes-
sional development in 2013, increasing their knowl-
edge of matters such as gender equality. 
Better prospects on the labour market
Switzerland also seeks to foster practical skills. In 
Nepal the SDC is funding vocational training to turn 
disadvantaged youths into electricians, builders and 
shoemakers. In Albania it is helping young people 
enter the job market through modernised vocational 
education and training courses, closer cooperation 
with the private sector, and improved employment 
services. 
As part of its assistance to the private sector SECO 
develops the skills and knowledge of people in the 
labour market. In Colombia it supports reform of the 
national education system and in North Africa helps 
improve the job prospects of young unemployed 
people. In order to increase the jobs offer SECO also 
supports projects in its partner countries aimed at im-
proving the business environment. 
Lifelong education for all – a means to many 
ends
Universal access to quality education is a human 
right. Furthermore, education spurs development in 
many other areas, and this has long-term benefi ts for 
the whole of society: education enables people to 
help shape policy and to insist on their rights as citi-
zens. A basic education that is available to all people, 
regardless of their gender, origin and age is a central 
concern of development policy.
Benin’s economy is heavily dependent on agri-
culture. What are the SDC’s priorities in this area?
The SDC works closely with farmers’ associations 
that offer, for example, courses on sustainable farm-
ing. They are also involved in land access issues. In 
cooperation with growers’ organisations they sign-
post land corridors along which semi-nomadic herd-
ers can drive their herds. As a result, there is no dam-
age to the areas cultivated by settled farmers, 
reducing the potential for confl ict. 
Technological advances in agriculture can con-
tribute to food security. To what extent is this 
seen in Benin? 
Only at a rudimentary level. Increasingly, however, 
new, drought-resistant seed is being planted, ensuring 
crops even when rainfall is irregular. But food security 
depends on more than increasing crop yields quickly. 
Given the high population growth, preserving soil fer-
tility long term is becoming increasingly important. 
In West Africa disputes over land rights are a 
major problem. How do you deal with that?
Unresolved land confl icts are a factor that constantly 
hampers our work. They compromise the sustainability 
of our efforts. But often our hands are tied. The part-
ner country has to pursue a policy of seeking solu-
tions with the various interest groups. We support 
the farmers’ organisations. They know best how the 
traditional system of land use rights can be recon-
ciled with modern law. 
“UNRESOLVED DISPUTES OVER LAND 
HAMPER OUR WORK”
Simon Zbinden works for the SDC in Cotonou as a programme officer for 
rural economic development.
“As part of its assistance 
to the private sector 
SECO develops the skills 
and knowledge of 
people in the labour 
market.”
Providing access to resources and services
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“I WANT TO SHOW MY FAMILY THAT I CAN 
EARN AN HONEST LIVING”
Fernando* (16) from Honduras was exposed to crime from a young age. 
Thanks to the Projoven project co-financed by the SDC, he now works as a 
hairdresser and has good prospects.
“There are ten of us in my family: fi ve siblings, three 
nephews, Papa and Mama. My mother and one sister 
do cleaning; another sister works in the textile indus-
try. My father doesn’t have work – he drinks heavily. 
There are many problems at home and often we 
have nothing to eat.
My mother took me out of primary school in order to 
give my sister a chance. After that I spent a lot of 
time on the streets. That was a bad experience. Some 
of my friends were killed in gang fi ghts. Many youths 
are armed; even the bravest are afraid. 
When I heard about the opportunity to learn a trade 
I applied straight away. I wanted to get off the 
streets. Hairdressing is the right career for me; no 
one can take that away from me. Since starting the 
training I have never gone hungry. My mother some-
times asks me where I get my money. When I tell her 
I cut hair she just laughs. I want to show my family 
that I can earn an honest living.
Recently I had the chance to work with the best hair-
dresser in the area. He paid me 420 lempiras (20 
Swiss francs) a day. In future I would like to work as 
a hairdresser, pay for my own things and help my 
mother to fi nish building our house. Lots of people 
ask me to cut their hair. They think I have a gift for it. 
One day I would like to open my own salon. I know I 
can do it if I really put my mind to it.”
*Name changed
EDUCATION FOR ALL   
In addition to supporting education projects at a national and regional level, Switzerland plays an active 
role in the international policy dialogue on education in development countries. The Global Partnership 
for Education (GPE) serves as an example. The goal of the initiative, which was launched in 2002 as a 
programme to fi nance primary and secondary education in developing and emerging countries, is to 
ensure a basic education for all. It now comprises 60 partner countries as well as representatives of 
civil society and business. Switzerland will have contributed CHF 20 million to the partnership by 2015.
In the past 11 years GPE has had considerable success. So far it has helped 22 million children gain a 
school education, trained 300,000 teachers and built or refurbished 52,000 classrooms. However, 
improved access to education is just one of the aims of the initiative. Educational quality and gender 
parity are other priorities.
Apart from fi nancial support for education provision in partner countries, the initiative seeks to per-
suade local authorities and decision makers to increase spending on education where required and to 
introduce measures to improve the education system.
Providing access to resources and services
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EASTERN EUROPE AND 
THE CIS
In Central Asia, Ukraine and Moldova 
103,000 people had access to safe 
drinking water for the fi rst time at 
the end of 2013, thanks to SDC support. 
In Bosnia and Herzegovina and in Koso-
vo 120,000 citizens benefi ted from im-
proved drinking water supply and sew-
age systems in 2012 to 2013.
In Kosovo more than 5,000 young peo-
ple took part in vocational training 
programmes co-fi nanced by the SDC. 
Half of those who completed the courses 
found a job afterwards – a successful 
outcome given the youth employment 
rate of 30%. 
LATIN AMERICA 
In Bolivia more than 18,000 young peo-
ple – mostly women – benefi ted 
from vocational education and train-
ing programmes supported by the 
SDC. Since completing their course 56% 
of them have an income above the na-
tional minimum wage of USD 120 per 
month. 
In various countries of Latin America 
SDC assistance helped improve the 
population’s access to clean water.
Last year clean drinking water was avail-
able for the fi rst time to 21,000 people 
in Central America, 26,000 people in 
Colombia and 95,000 in Peru. Munici-
palities and water cooperatives are en-
suring a lasting supply.
In Haiti SDC support enabled 800 fami-
lies to increase their income from ag-
riculture by around 90% between 2011 
and 2013. Encouragement to grow veg-
etables and raise cattle also led to im-
proved food security.
RESULTS 2013
Providing access to resources and services
2
2 1
2
1
1
2
3
3
1
1
2
3
1
2
3
ASIA
An SDC vocational education and training 
programme in Nepal enabled around 
16,500 young people to improve 
their professional skills. As a result 
73% of them found a job.
In cooperation with local governments in 
Mongolia contracts were drawn up for 
use of grassland. As a result the poten-
tial for confl ict was greatly reduced 
and large areas of grassland were 
able to regenerate.
SDC fi nancial assistance to Kantha Bopha 
hospitals in Cambodia ensured that a 
total of around 687,100 children re-
ceived medical care. Almost 120,000 
seriously ill children were treated in hos-
pital.
SUB-SAHARAN AFRICA
Thanks to SDC support, the health min-
istries in Malawi and Zambia established 
special sexual and reproductive 
health services for young people in 
six regions in 2013. Services provided in-
clude HIV tests, counselling and access 
to contraception.
In Benin the SDC is supporting improve-
ments to the quality of education, for 
instance by providing continuing 
training to teachers. As a result the 
number of children passing school ex-
ams rose by 13% at the primary level 
and 22% at the secondary level.
In southern Africa SDC support led to 
the introduction of 25 new varieties 
of maize that are better able to with-
stand extreme weather. In the past 
three seasons the use of more drought-
tolerant maize varieties in the region has 
increased ten-fold, and these now com-
prise 30% of all maize grown. 
GLOBAL
The SDC-supported global network Pro-
viding for Health played a part in setting 
up health insurance systems in 22 
developing countries. Tanzania, Chad, 
Benin, Rwanda and Cambodia are now 
in the process of establishing or improv-
ing frameworks and policy regarding the 
setting up of health insurance compa-
nies.
SDC support for the Swiss Water & Sani-
tation NGO Consortium resulted in 
360,000 people in 16 countries hav-
ing improved access to drinking 
water and 117,000 people benefi ting 
from better access to toilets.
In Tanzania SDC support to the national 
programme to combat malaria, com-
bined with a dialogue on policy, led 
to a new global fund being set up to dis-
tribute mosquito nets.
Switzerland supported the WHO in es-
tablishing a global framework agree-
ment on fi nancing research into and 
development of new medicines to 
treat neglected tropical diseases.
25
Providing access to resources and services
1
1
2
2
3
3
4
2
3
1
The countries of the Sahel region regularly experi-
ence droughts that lead to food shortages. The 
picture shows a woman in Niger processing millet, 
the country’s main foodstuff. 
The Global Programme Food Security advocates 
a sustainable use of natural resources. It specifically 
promotes a sustainable increase in the productivity 
of smallholder farmers, fosters the application of 
agricultural research, and supports advisory 
services as well as smallholders’ organisations.
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Carte Blanche
Gedion Onyango is 
a Kenyan political 
scientist and doctoral 
student at the 
University of the 
Western Cape in 
South Africa. He is 
also a research 
fellow at the Kenyan 
Centre for Research 
and Technology 
Development 
(RESTECH).  
The impressive economic growth rates reported in 
Africa in recent years have triggered a paradigm shift: 
Sub-Saharan Africa is no longer seen only as a breed-
ing ground of crises and disasters but as an emergent 
continent, a place of opportunity and possibility. But 
is there any truth in this new, hopeful image of Africa?
Some argue that what is taking place in Africa is far 
removed from sustainable economic development. In 
fact there are numerous arguments that support this 
point of view. In most of the countries democracy is 
still developing: many governments have only limited 
institutional capacity. Worldwide Africa still has the 
greatest number of repressive regimes, and poverty 
levels, and the gap between the haves and the have-
nots remains dispiritingly high. What is more, many 
African countries appear to have lost the battle 
against corruption, and only in Africa do apparently 
stable countries like Kenya still receive food aid for 
those people without enough to eat. 
Yet Africa is not a homogenous whole and it is mis-
leading to speak in general terms about economic or 
political progress – or stagnation – in Africa. Whereas 
countries like Botswana and Rwanda can point to 
high rates of growth and considerable developmen-
tal progress, others such as Mali and South Sudan are 
still suffering the effects of armed confl ict. Since the 
1990s an economic middle class has formed, yet at 
the same time there are very high levels of poverty in 
many countries. In short: there has been gratifying 
progress, but there are also many challenges to ad-
dress.
However, it is undeniable that many countries of Sub-
Saharan Africa have made democratic progress since 
the 1990s. One-party states are slowly dying out in 
Africa. In many places elections are held regularly and 
many countries have already experienced a peaceful 
political transition. 
Many African states have drawn up democratic con-
stitutions or are in the process of doing so. Numerous 
states point not without justifi cation to the political 
pluralism that has helped nurture a fl ourishing 
civil society and media landscape. Even autocratic 
regimes like Angola, Cameroon and Uganda have 
become more cautious, and are attempting to fall 
into line with international standards in order to re-
main recipients of international aid. 
Although in large parts of Africa the democratic pro-
cess is in its infancy a start has nevertheless been 
made. I believe that we are currently witness to a 
slow but irreversible retreat from the dictatorial forms 
of government that for so long dominated much of 
Africa. It is still unclear how the democratic progress 
achieved will affect the future of African countries. 
However, as a whole the democratic consciousness 
on the continent has become stronger. 
It is commonly said that there is no direct connection 
between a country’s form of government and its 
development. Reference is made to the Rwandan or 
Ethiopian model, or to the Asian Tigers – states that 
have growing economies although they are not 
democracies. 
In my view, however, democracy is the only political 
model that strengthens institutions long term, cre-
ates a political culture that favours development and 
leads to political accountability. History has shown 
that in a repressive regime functioning institutions 
and development progress often rely on a strong dic-
tator and collapse when that leader dies. Therefore 
we should be cautious when we congratulate Kagame 
in Rwanda or dos Santos in Angola on their economic 
success.
On the whole, Africa has opened up and fi nally inter-
national media are also painting a differentiated pic-
ture of this continent made up of over 50 countries. 
Given the different realities on the continent, there 
can be no global answer to the question of whether 
Africa is experiencing an upturn. The sustainability of 
the positive overall trend depends in particular on 
whether structural change and economic progress 
endure. 
by Gedion Onyango, Kenya 
RISING AFRICA – REALITY OR MYTH?  
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Spotlight on culture 
“It is my task 
to give these women 
back their dignity.”
Karina Muench, 
creator of El grito del 
silencio photo exhibition, 
La Paz, Bolivia
What would life be without art and culture? People 
in the wealthiest cities would surely give a similar 
answer to those in the poorest villages. We need art 
and culture; they create a sense of identity and con-
fer dignity. Art and culture transcend borders. They 
are a means of self-expression and can alter our 
self-perception.  
Switzerland recognises the important role of art and 
culture in sustainable development – particularly in 
regions marked by unrest and instability. Switzer-
land’s international cooperation supports the cul-
ture sector in its areas of deployment, and helps 
artists gain access to an international public. It 
thereby contributes to protecting and promoting 
diverse forms of cultural expression as well as to 
intercultural dialogue and peace.
“The people in the portraits were ready to show their 
face, reveal their fear and shame and denounce vio-
lence, mistreatment and discrimination. In my work I 
was led by the trust shown me and by the intimacy of 
the moment. I wanted to restore their dignity to 
these women and not make them victims again. This 
work is dedicated to the countless girls, adolescents 
and women who have had similar experiences, and 
to all those people looking at the pictures who are 
ready to think about the lives behind the faces.”
BEYOND BOUNDARIES: ART AND CULTURE
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Spotlight on culture 
War destroys not only 
lives but also the memo-
ry and with it the possi-
bility of thinking about 
the past and shaping the 
future anew. The occu-
pation of northern Mali 
threatened the cultural 
heritage – in particular 
the Timbuktu manu-
scripts that had been 
preserved by families for 
more than 800 years. These manuscripts are a 
unique testament to African history. Since January 
2013 more than 370,000 manuscripts have been 
removed from Timbuktu to Bamako. There they are 
being restored in a safe environment; their contents 
are fi led and digitalised. This work is being carried 
out by the Malian NGO SAVAMA-DCI supported 
among others by the SDC.  
“Such a precious legacy is the responsibility of 
humankind as a whole.” 
Yves Rossier, 
State Secretary of the Federal Department 
of Foreign Affairs, 
30 May 2013 during a visit to Timbuktu
“We must launch
 joint projects 
to re-establish trust 
and stability 
in the region.”
Rusudan Pirvelli, 
film maker and producer 
from Georgia
Armenia, Georgia and Azerbaijan were isolated 
following the collapse of the Soviet Union and the 
various confl icts. Can art help to rebuild relation-
ships? 
At the start of 2000, the SDC began supporting the 
resurgent regional fi lm industry. The Open Doors 
section of the Locarno Film Festival, supported by 
the SDC, focused in 2013 on the South Caucasus, 
and presented a new generation of rising fi lm mak-
ers. The fi lms dealt with social norms, living space 
and justice. They were mainly co-productions that 
showed that despite the political stalemate, cultural 
cooperation was still possible. 
“Artists had the 
opportunity to 
counterbalance 
nationalism and 
xenophobia.”
Milena Dragicevic-Sesic, 
writer and professor 
from Serbia
“Through the Swiss Cultural Programme in South 
Eastern Europe artists ... had an opportunity to par-
ticipate in programmes on social responsibility, rais-
ing political awareness and combating nationalism, 
chauvinism and xenophobia. The Swiss cultural pro-
gramme provided continuous support to artists to 
stage productions of high artistic value and high 
ethical standards. In Serbia the programme contrib-
uted to democratising society and to a sense of civil 
awareness.” 
27 Missing Kisses, a film by Nana Jorjadze, screened at 
Open Doors 2013 (Locarno Film Festival)
WHERE WE WORK
SUB-SAHARAN AFRICA
NORTH AFRICA AND THE MIDDLE EAST
In Sub-Saharan Africa the SDC puts the accent on 
rural development, providing access to public ser-
vices, and improving local governance. It helps the 
population to manage its resources in a sustainable 
way. 
To this end the SDC develops the technical skills of 
the local authorities and supports the establishment 
of grass-roots state institutions. A priority here is 
the involvement of civil society. In the area of basic 
services, the SDC concentrates in West Africa on ba-
sic school education and vocational education and 
training, whereas in eastern and southern Africa it 
helps mainly to develop healthcare systems. 
In the context of its economic development coop-
eration, SECO primarily supports its partner coun-
tries in Sub-Saharan Africa in strengthening sustain-
able and climate-friendly economic growth and in 
integrating into the global economy. 
Switzerland’s cooperation in North Africa concen-
trates on three areas: democratic transition and 
strengthening human rights; economic development 
and job creation; and migration and the protection 
of endangered people. The programmes are imple-
mented by the SDC and SECO jointly with the Direc-
torate of Political Affairs, the Directorate of Interna-
tional Law and the Federal Offi ce for Migration. 
Through its rapid programme expansion in North 
Africa in recent years, Switzerland has completed 
the necessary groundwork to be able to contribute 
to the region’s successful transition.
In the Middle East the SDC seeks to ensure safe, 
viable and peaceful living conditions. The SDC Mid-
dle East strategy puts the focus on basic services, 
protection, and disaster risk reduction. 
The programme for the Occupied Palestinian Terri-
tory aims to ensure respect for international hu-
manitarian law and human rights, and to improve 
basic services and the economic situation.
Where we work
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2012
Mil. 
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SDC
Priority countries 
and regions East
Eastern 
Europe and 
the CIS
Central Asia12 27.8 21.4
Kosovo 12.2 10.6
Bosnia and Herzegovina 10.5 8.7
South Caucasus13 10.2 10.4
Albania 9.3 6.9
Serbia 9.2 7.3
Moldova 9.0 7.0
Macedonia 8.2 5.1
Ukraine 5.9 7.4
SECO 
Priority countries 
East
Eastern 
Europe and 
the CIS
Albania 16.2 3.1
Tajikistan 14.7 11.1
Kyrgyzstan 11.8 11.2
Ukraine 9.7 5.9
Kosovo 7.1 8.5
Serbia 6.0 6.3
Azerbaijan 4.4 2.9
Bosnia and Herzegovina 3.0 2.7
Macedonia 2.8 0.8
SDC/SECO
Contribution to 
EU enlargment
Eastern 
Europe and 
the CIS
Poland  59.4 20.0
Romania 19.3 12.1
Estonia  9.0  8.2 
Bulgaria  8.0  5.1 
Czech Republic  7.8  6.1 
Hungary  6.0  3.9 
Latvia  5.0  8.0 
Slovenia  4.6  3.8 
Lithuania  4.1  1.2 
Slovakia  3.5  2.0 
Malta  2.8  1.1 
Cyprus  0.1  0.2 
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Mil. 
CHF
2012
Mil. 
CHF
SDC 
Priority countries and 
regions South
Sub-Saharan 
Africa
Southern Africa1 34.4 30.8
Great Lakes2 31.1 29.0
Mozambique 23.0 23.9
Tanzania 22.8 23.0
Burkina Faso 21.3 20.6
Mali 20.2 16.5
Niger 16.6 18.5
Benin 15.3 17.4
Chad 14.3 11.7
Horn of Africa3 8.1 2.5
North Africa 
and the Middle 
East
North Africa4 /
Occupied Palestinian 
Territory
26.5 38.8
Latin America Central America5 42.3 40.8
Bolivia 24.5 28.3
Cuba 8.2 5.4
Haiti 6.9 5.4
Asia Mekong6 49.8 40.6
Nepal 38.2 33.4
Hindu Kush7 30.9 27.4
Bangladesh 29.5 25.9
Mongolia 18.2 14.1
SECO 
Priority countries 
South
Sub-Saharan 
Africa
Ghana 25.0 15.5
South Africa 4.1 3.4
North Africa 
and the Middle 
East
Egypt 9.9 4.4
Tunisia 9.1 3.6
Latin America Peru 10.7 7.0
Colombia 5.5 3.1
Asia Vietnam 16.5 4.6
Indonesia 14.3 13.9
SDC
Humanitarian Aid
Focus areas
Sub-Saharan 
Africa
Horn of Africa8 20.5 21.1
South Sudan 12.5 8.6
Sudan 9.4 7.4
Congo (D. R.) / Kivu 9.1 5.6
Zimbabwe 6.2 6.5
Sahel9 6.2 6.0
North Africa 
and the Middle 
East
Middle East10 49.2 33.5
North Africa11 7.2 8.0
Latin America Colombia 9.3 8.2
Haiti 7.8 6.5
Asia North Korea 10.0 6.5
Sri Lanka 8.2 6.5
Myanmar 7.7 6.5
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 1 Lesotho, Malawi, South Africa, Zimbabwe, Swaziland, Zambia
 2 Burundi, Rwanda, Congo (Democratic Republic)
 3 Ethiopia, Eritrea, Djibouti, Kenya, Somalia, South Sudan, Sudan, Yemen
 4 Libya, Morocco, Tunisia, Egypt, Algeria
 5 Nicaragua, Honduras
 6 Myanmar, Cambodia, Laos, Vietnam
 7 Afghanistan, Pakistan
 8 Ethiopia, Eritrea, Djibouti, Kenya, Somalia
 9 Mali, West Africa regional
 10 Syria, Iraq, Jordan, Lebanon, occupied palestinian territory
 11 Libya, Morocco, Tunisia, Egypt, Algeria
 12 Kyrgyzstan, Tajikistan, Uzbekistan
 13 Azerbaijan, Armenia, Georgia
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SDC – COOPERATION WITH THE SOUTH AND THE EAST
State reforms, local administration and citizen 
participation
Agriculture and food security
Health
Water
Basic education and vocational training
Climate change and environment
Private sector and fi nancial services
Confl ict transformation and crisis resistance
Migration
Other themes
Urban infrastructure and utilities
Economic and fi nancial policy
Private sector and entrepreneurship
Sustainable trade
Climate-friendly growth
Operating costs
0 35 70 105 140
0 35 70 105 140
SECO – COOPERATION WITH THE SOUTH AND THE EAST 
SDC/SECO GEOGRAPHIC AND 
THEMATIC BREAKDOWN (BILATERAL 
EXPENDITURE, MIL. CHF)
¢ Sub-Saharan Africa
¢ Northern Africa and the Middle East
¢ Asia
¢ Latin America
¢ Eastern Europe and the CIS
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SDC – HUMANITARIAN AID
Where we work
LATIN AMERICA
EASTERN EUROPE AND THE CIS
ASIA
The SDC engagement in Latin America concen-
trates primarily on the thematic areas of climate, 
employment and income, and governance. The 
SDC helps alleviate the negative effects of climate 
change and natural disasters, and improve em-
ployment levels and vocational training. In addi-
tion, it supports fi nancial services and agricultural 
development, and strengthens human rights and 
decentralisation processes. The Andean states also 
receive support in the areas of climate change and 
water. 
In Latin America SECO concentrates on economic 
and trade policy challenges. One focus is on build-
ing up the private sector and diversifying the econ-
omy, which is strongly dependent on raw materi-
als. Strengthening public institutions, sustainable 
urban development and alleviating the effects of 
climate change are further pillars of the SECO 
commitment. 
The SDC and SECO cooperate with the countries of 
Eastern Europe in the framework of Switzerland’s 
transition assistance and its EU enlargement contri-
bution. They are active in the former socialist states 
of Eastern Europe, in the South Caucasus and in 
Central Asia. 
In the countries of the Western Balkans and in the 
former Soviet countries of the Commonwealth of 
Independent States (CIS) Switzerland supports the 
sustainable transition to democracy and a market 
economy. Cooperation is targeted at reforms in the 
areas of democratisation and decentralisation, im-
proved health systems, and developing water and 
energy provision as well as sewage systems. Other 
priorities are to strengthen economic and fi nancial 
policy, reforms in support of market-orientated 
vocational education and training systems, and the 
promotion of the private sector.
Through its enlargement contribution, which is not 
part of offi cial development assistance, Switzerland 
contributes to dismantling social and economic dis-
parities in the enlarged European Union. It works to 
bolster the economy, increase social and public 
security, protect the environment, and strengthen 
civil society. 
The SDC programmes in South Asia are focused on 
promoting human rights and peace, strengthening 
civil society and local governance, and rural devel-
opment, professional training and climate change. 
The SDC also seeks to make a contribution to na-
tional reforms and a successful transition in confl ict-
affected regions.  
In East Asia the SDC focus is on reducing the marked 
political, social and economic disparities. Reducing 
poverty, promoting human rights, and strengthen-
ing the rule of law, in particular with regard to land 
issues, are the most important pillars of its commit-
ment. The SDC is additionally involved in the areas 
of vocational training, agriculture, health and civil 
society. 
SECO supports its partner countries in South-East 
Asia in improving economic conditions and the 
competitiveness of local SMEs. A further concern is 
to strengthen environmentally-friendly infrastruc-
ture. 
Where we work
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Poor, unemployed or both: around the world almost 
1.2 billion people of working age have either no job 
or earn so little that they live below the poverty line. 
Job provision alone is not enough; a decent quality 
of life and fair working conditions are also required. 
Creating jobs to ensure growth that benefi ts all
Numerous developing countries have made the leap 
in recent years into the category of middle-income 
states. However, this impressive economic growth 
does not always have a positive impact on the poor-
est population groups. For all to benefi t, economic 
growth must result in job creation. This is a particular 
challenge for the world’s poorest countries. Since 
the year 2000 the average economic growth in the 
lowest-income states has stood at 7%, while the em-
ployment rate has risen by just 3%. 
The private sector is the driving force behind job 
creation. However, a stronger linkage of growth and 
employment requires specifi c economic measures. 
These include transparent public fi nance manage-
ment, a stable national economy with a robust fi -
nancial sector, a clear legal framework for business 
activities, and improved access to international mar-
kets. 
GROWING SUSTAINABLY  
Many developing and emerging countries report impressive economic 
growth fi gures. Yet often the increase in prosperity is unevenly distributed. 
For the population as a whole to benefi t, jobs have to be created. It is 
equally important that social and environmental sustainability standards 
and the principles of economic governance are observed. Switzerland 
promotes these objectives.
SUSTAINABLE 
ECONOMIC 
GROWTH
• Financial stability and good 
 governance
• Sustainable growth in trade
• Development of the private sector  
 and financial services
• Infrastructure and urban 
 development
Sustained economic growth is essential for 
reducing poverty and inequality. The private 
sector is the main driver of this growth. 
Integration in the global market gives 
developing countries access to sales markets 
and sources of investment.
Switzerland promotes sustainable and 
broad-based economic growth in its partner 
countries. It focuses on the financial manage-
ment of public funds, framework conditions 
for private investments, the stability of the 
financial sector, public services funding, 
infrastructure, use of resources, trade liberali-
sation and the labour market.
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Sustainable economic growth 
Improving labour conditions and 
environmental standards
Just as important as creating sustainable employ-
ment is to guarantee fair working conditions. In 
Africa around 80% of those in employment are in a 
precarious work situation. They are often badly paid 
or work in the informal sector. Only fair remunera-
tion for work and respect for international standards 
offer an escape from poverty. Fair remuneration con-
tributes to greater self-esteem, social cohesion and 
social progress. Only once daily concerns about sur-
vival are lifted are people free to engage in commu-
nity issues or claim their civil rights and liberties. 
At the same time sustainable growth needs to take 
account of environmental factors. A new, green 
direction for the global economy – ensuring environ-
mentally and climate-friendly economic activity in 
industrial, emerging and developing countries – is a 
precondition for economic growth with long-term 
benefi ts for all. Considerable fi nancial investment is 
needed. But just as important is a new way of think-
ing – in the northern as well as the southern hemi-
sphere. 
Switzerland’s commitment
SECO is committed to a business-friendly climate in 
its partner countries, and helps to improve access to 
credits, loans and long-term investment capital. In 
addition, SECO supports these countries in introduc-
ing more effi cient means of production that use 
fewer resources. It further seeks to improve interna-
tional market access and to ease customs formalities. 
This allows trade and investment to increase and 
results in job creation. As an example of SECO sup-
port, four Macedonian fi rms were able to take part 
in international trade fairs in 2013 and consequently 
reach new markets. Furthermore, Switzerland 
successfully lobbied for Laos and Tajikistan to be 
accepted into the World Trade Organisation. 
As part of its efforts to improve working conditions, 
SECO supports a programme in selected partner 
countries that works with international manufactur-
ers of branded goods to introduce and implement 
core labour standards in the textile sector. Results so 
far are promising and show that sustainability can 
pay off for all stakeholders. Employees of the project 
partner fi rms are happier and more motivated at 
work, there are fewer accidents, and days lost to 
sickness and worker turnover are falling. At the same 
time the quality of the manufactured goods has im-
proved and productivity has increased. 
The SDC works to ensure that poor population 
groups have access to local markets and fi nance, and 
can fi nd better jobs and so raise their income. In Tan-
zania and Mozambique, for instance, it advocates 
“Only fair remuneration 
for work and respect 
for international 
standards offer an 
escape from poverty.”
EFFICIENT ADMINISTRATION CREATES 
BETTER BASIC SERVICES
Many local authorities in Peru have difficulty in guaranteeing their people 
reliable basic services. SECO supports them in dealing with this challenge.  
With the start of decentralisation in Peru in the 1990s 
the responsibility of communal and regional govern-
ments for public fi nances increased considerably. 
Today they manage over 40% of total expenditure in 
areas including education, health, water, waste man-
agement, public transport, urban development and 
security. 
Often the local authorities are unable to cope with 
these responsibilities. Above all they lack the resources, 
trained staff and necessary infrastructure. This has a 
direct infl uence on efforts to stamp out poverty, as 
effective fi nancial control is needed to ensure basic 
services. 
In order to address these shortcomings, SECO has 
launched a programme to support the authorities in 
managing the challenges. This support comprises a 
variety of measures tailored to specifi c local needs. 
Further education of staff includes professional train-
ing and technical support sessions, for example on 
drawing up legal reforms. 
Currently three regional and three municipal govern-
ments are benefi ciaries of the programme. However, 
Peru as a whole should reap the benefi ts of the pro-
ject. Acquired knowledge of effi cient fi nancial and 
budgetary management will be spread around the 
country, and should help to improve basic services at 
a local level in all parts of Peru. 
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“When the benefits 
of growth are not 
accompanied by a 
decrease in economic 
inequality, and this 
gives rise to social 
tensions, the stability 
and sustainable 
development of a 
country are at risk.”
Sustainable economic growth 
THE WTO BALI 
AGREEMENT: 
A CHANCE FOR 
DEVELOPING 
COUNTRIES?
Roberto Azevêdo, Director-General of the 
World Trade Organization (WTO), described 
the trade deal signed in Bali in December 2013 
as “a leap forward in favour of developing 
countries”. The breakthrough at the WTO Min-
isterial Conference after years of stagnation 
was indeed a positive outcome of the negotia-
tions, but to what extent will developing coun-
tries benefi t from the package of agreements?
 
The accords envisage a lowering of tariffs to 
ease access for the poorest developing coun-
tries to the markets of industrialised and 
emerging countries. They foresee a strengthen-
ing of development cooperation in the area of 
trade and a lowering of agricultural subsidies. 
For many developing countries agriculture is of 
vital importance. Until now international trade 
barriers have made it diffi cult for these coun-
tries to access the global market. The Bali 
accords promise an improvement in this area. 
The WTO envisages that the liberalisation will 
result in millions of new jobs being created in 
developing and emerging countries. The Fed-
eral Council considers the adoption of the Bali 
Package to be an important step that will cre-
ate impetus for further WTO negotiations. 
Representatives of civil society organisations 
warn, meanwhile, that the Bali Package could 
go against the interests of developing coun-
tries. They particularly criticise the fact that 
comprehensive state measures to support 
smallholder farmers will not be allowed in 
future. Furthermore, some of the industrialised 
countries’ commitments are not clearly enough 
defi ned, they say.
structural changes to allow smallholder farmers in 
the cotton and soya sectors to sell their crops on the 
market at a fair price. In the Balkans programmes 
utilise specifi c vocational education and training 
measures and improved employment services to 
increase the chances of young people on the labour 
market. 
Lastly, Switzerland supports various multilateral initia-
tives that aim to ensure that international companies 
operate in a sustainable way in developing countries. 
These include the United Nations Global Compact, 
the largest corporate sustainability initiative in the 
world. 
Reducing inequalities
The creation of jobs and the promotion of fair labour 
conditions contribute to reducing social inequality. 
This is key for the long-term economic prosperity and 
political development of a country. Given the increasing 
inequalities in many regions of the world, narrowing 
the income gap between the richest and the poorest 
is an important development goal. 
When the benefi ts of growth are not accompanied 
by a decrease in economic inequality, and this gives 
rise to social tensions, the stability and sustainable 
development of a country are at risk. This applies 
especially to developing countries with a large, young 
population that is badly affected by unemployment. 
If these young men and women can be given pros-
pects through the creation of stable and fairly remu-
nerated jobs, the prosperity of the population will 
grow along with the economy. 
ECONOMIC GROWTH THANKS TO A 
RELIABLE ENERGY SUPPLY
Thanks to the support of SECO, electricity is now available around the clock 
in eastern Tajikistan, greatly improving living conditions for the population. 
Previously shops, restaurants and factories in the 
autonomous province of Gorno-Badakhshan in 
eastern Tajikistan operated only in the summer 
months; there was no power in winter. 
Now they are open all year round. Schools stay 
open in winter too, and homework can be done 
even in the hours of darkness. This was made pos-
sible by the Pamir Private Power project, co-fi -
nanced by SECO. The project included the rehabili-
tation of hydropower plants and transmission 
lines. At the same time cheap rates and subsidies 
were introduced for the poorest members of soci-
ety. 
The provision of power round the clock has given 
a great boost to the economy in the province’s 
main city. Whereas there were previously 9 baker-
ies, there are now 30. The number of restaurants 
has increased from 2 to 11. Three new dairies have 
resulted in a 56% increase in dairy production. In 
addition, a mineral water plant has started up, and 
a second plant is expected to open soon in 
Dushanbe, the capital of Tajikistan.
The project has also had a positive impact on the 
environment and health. For a long time following 
the collapse of the Soviet Union diesel generators 
were used to produce power; wood was used for 
cooking and heating. This resulted in the destruc-
tion of around 70% of the forests in the province. 
Thanks to the improved energy supply these for-
ests have been able to regenerate. The air quality 
in buildings has also improved considerably. 
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Armed confl ict has been raging in Colombia for 
more than 40 years. What impact is that having 
on the country’s economic development?
The confl ict with the FARC guerrilla movement has 
had a major impact on the country. There are around 
fi ve million internally displaced persons who have 
sought refuge in the cities. And after Haiti the coun-
try has the greatest income disparities in the western 
hemisphere. That increases the gulf between town 
and country and the formal and informal economy.
How can Switzerland contribute to improving 
the situation? 
We are one of the few donor countries with an eco-
nomic cooperation programme in Colombia. It is 
specially tailored to the priorities and needs of the 
country  – sustainable urban development and job 
creation. 
This commitment is supplemented by the humanitarian 
aid programme and the human rights promotion 
programme. Our Colombian partners greatly appre-
ciate the linkage of these instruments that take 
account of the different realities and challenges on 
the ground. 
SECO is also involved with improving infra-
structure. What are the biggest challenges 
there?
The road network is inadequate and in a deplorable 
state. There is also an urgent need for investment in 
waste management, water treatment and spatial 
planning in order to promote sustainable urban 
development.  
“TAILORED TO THE PRIORITIES AND NEEDS 
OF THE COUNTRY”
Thierry Buchs is SECO head of economic development cooperation in 
Colombia.
36
RESULTS 2013
Sustainable economic growth 
4
5
NORTH AFRICA AND THE 
MIDDLE EAST
SECO support helped provide access to a 
centralised sewage system for 6,800 
households in Egypt. In parallel to the 
quantitative and qualitative expansion of 
provision the system’s fi nancial sustaina-
bility was improved.
EASTERN EUROPE AND 
THE CIS
Macedonian companies were able to 
take part in international trade fairs, 
thanks to SECO support. The contacts 
they made there enabled them to fi nd 
international markets for their prod-
ucts.
In Tajikistan SECO help ensured around 
3,050 households were provided with 
water meters and 10,000 households 
received electricity meters. This means 
bills can be accurately calculated, improv-
ing the fi nancial sustainability of the 
water and electricity companies.
In Georgia SDC support helped 19,000 
farmers increase their income. Around 
300 part-time and full-time jobs were 
created in the agrarian sector. In Arme-
nia around 3,000 farmers managed to 
increase their income. In Azerbaijan at 
least 70 new jobs were created while the 
income of around 650 farmers rose.
In southern Serbia the Swiss commit-
ment to the private sector has led to a 
10% rise in timber processing indus-
try jobs since 2010 (from 12,000 to 
13,130 jobs).
SDC support to health reform and spe-
cifi c health projects in Central Asia, the 
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Western Balkans, Ukraine and Moldova 
has led to considerable improvements in 
health provision. In Tajikistan, for in-
stance, initial and continuing training of 
family doctors since 2011 has ensured 
medical provision for 500,000 peo-
ple.
LATIN AMERICA
In Colombia SECO is supporting a pro-
ject to simplify building permission regu-
lations and inspections. This has resulted 
in an almost 80% reduction in the 
time required to obtain building per-
mission, with a 45% cut in resources 
used. The simplifi ed regulations are re-
sulting in annual savings of USD 7 million 
for the Colombian private sector.
In Peru SECO contributed to improving 
strategic planning processes in the 
Ministry of Foreign Trade and Tour-
ism. This included the introduction of 
monitoring software that gives the min-
istry and regional government authori-
ties better oversight over export plans.
With SDC assistance over 8,000 families 
in Nicaragua were able to increase their 
income by around USD 500 in 2013, 
thanks to improved agricultural value 
chains. 
Between 2010 and 2013 around 6,000 
people in Bolivia gained access to in-
novative fi nancial services, such as 
microcredit, thanks to the SDC. During 
the same time frame training measures 
and technical support helped 15,500 lo-
cal producers develop their professional 
skills.
ASIA
In Mongolia the SDC supported a re-
form of gold mining operations by 
small-scale cooperatives. At the cen-
tre of this reform were improved work-
ing conditions, better pay for workers 
and a reduction in mercury poisoning of 
the streams used for gold panning.
In Vietnam SECO supported the reform 
of the companies register. This simplifi ed 
the registration process for fi rms, and 
made it easier for the public to access 
company information. It now takes 88% 
of newly registered fi rms just three 
days instead of 15 to obtain a licence 
to operate. Associated costs also fell, by 
around 60%.
In Vietnam SECO credits to Vietnamese 
banks and technical support led to the 
development of new small hydroelectric 
power plants that generate an addi-
tional 261 gigawatt hours of electric-
ity a year. This corresponds to the an-
nual electricity consumption of 35,750 
four-person households in Switzerland. 
SUB-SAHARAN AFRICA
In Ghana SECO supported the creation 
of the fi rst collateral registry in Africa. 
After six months loans totalling USD 
3 billion had been allocated, resulting 
in access to credit for 5,000 small and 
medium-sized companies and 22,000 
micro-enterprises.
GLOBAL
Thanks to the SECO-supported Better 
Work project income disparities be-
tween male and female labour mi-
grants have been greatly reduced. 
Better Work applies the labour standards 
of the International Labour Organization 
(ILO) in the textile sector. Since female 
migrants transfer up to 25% more mon-
ey to their families through remittances 
than male migrants do, the project also 
makes a direct contribution to poverty 
reduction.
The SECO-supported International Finance 
Corporation of the World Bank Group 
completed a four-year programme at the 
end of 2013. This had great fi nancial lev-
erage: for every dollar given by a donor, 
banks provided USD 49 to support 
SMEs investing in environmentally 
friendly technology. 
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In 2013 more than 17 million citizens in the Western 
Balkan countries had the opportunity to elect their 
representatives in communal, parliamentary and 
presidential elections. That can be seen as an impor-
tant milestone as this formerly socialist region moves 
towards democracy. 
Conducting elections is, however, just one element 
of democracy. Albania, Serbia, Kosovo, Macedonia 
and Bosnia and Herzegovina have all made strides in 
the process of democratisation, but the underlying 
reality shows that work has to be done to consoli-
date democracy and in many places to breathe life 
into it. 
Transition: a long way to go
Since the collapse of the Socialist Federal Republic of 
Yugoslavia, the countries of the Western Balkans 
have been in a state of transition to democracy and a 
market economy. The process of applying for EU 
membership initiated key reforms that are, however, 
still incomplete and whose implementation is ham-
pered by a lack of political will in many places.
Progress can be seen in decentralisation, municipal 
service provision and in citizen participation. However, 
the region’s political institutions are still often weak 
and fragile, the economy has a great deal of catching 
up to do, and unemployment is a pressing problem. 
DEMOCRACY IN PRACTICE  
Calls for freedom and democracy have become louder in many parts of the 
world. But the road to democracy is a long one. The example of the West-
ern Balkans shows that it involves far more than elections and the existence 
of formal democratic institutions. For Switzerland, promoting democracy is 
an important concern.
DEMOCRACY 
AND THE MARKET 
ECONOMY
• Strengthening parliaments, 
 democratisation and state reform
• Promoting local government
• Developing market economies
Switzerland supports countries of the South 
and East in their transition to democratic, 
social and constitutional systems with a 
market economy and community-oriented 
local governments. 
In promoting democracy Switzerland’s focus 
is on strengthening parliaments, legal systems 
and good governance. Preventing and 
fighting corruption is of particular impor-
tance. Improving framework conditions for 
the private sector is another priority of Swiss 
transition assistance. 
“I HAD TO FLEE ALTHOUGH I HADN’T DONE 
ANYTHING WRONG”
Vladimir  Sˇc´epanovic´ from Kosovo had to leave his property behind during the 
war. The SDC-supported Kosovo Property Agency (KPA) helped him to claim 
back his rightful property. So far the KPA has ruled on around 40,000 cases.  
“The property I laid claim to is a 44m2 commercial 
unit in Pristina. I had bought it for one of my sons 
who wanted to open a small business. I married in 
Skopje and have a house there. Originally I’m from 
Montenegro. I moved to Kosovo in the 1970s...I was 
a real Yugoslav! That was in the good old days when 
Yugoslavia as such still existed. 
Before the war broke out I was the director of the 
Gazivode waterworks that supplied Mitrovica, Srbica, 
Vucˇitrn and Pristina with drinking water. I was one of 
the leading experts in water supply in Kosovo.
We were all caught off guard when war broke out in 
1998. No one had expected it – despite the build-up.
I had to fl ee although I hadn’t done anything wrong. 
The day after I left Kosovo I heard that my business 
premises had been broken into and that ‘persons un-
known’ had moved in. At that time there were no 
courts or laws. Justice didn’t exist. Thousands of others 
were in the same position and had to abandon their 
property. Many never returned. Those who did go 
back often found their homes or businesses occu-
pied. 
After the war my son heard about the property agency. 
This body helps with property claims relating to 
homes, farming land and shops. 
The proceedings involved a lot of paperwork, but in 
2012 the KPA fi nally told me the business premises 
did belong to me. It took a very long time.”
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Democracy and the market economy
More than 20 years after the fi rst democratic elec-
tions in the region, the countries of the Western Bal-
kans still face major challenges on the road to a func-
tioning democracy and market economy.
Civil society and parliament
It is important that rule of law institutions and demo-
cratic instruments formally exist, but whether they 
function properly depends to a large extent on 
whether democracy has taken root. 
Greater political involvement of civil society is of fun-
damental importance. Federations, associations and 
non-governmental organisations increase the popu-
lation’s democratic participation, and their demands 
contribute in the long term to ensuring that state 
actors operate in a transparent way and in the peo-
ple’s best interests.
However, successful democratisation depends on a 
reinforcing of all the pillars that support it. These 
include parliaments, as well as civil society, the me-
dia, national and local government authorities, and 
the judiciary. Parliaments have an important monitor-
ing function – at the local as well as at the national 
level. Parliament is not just a place where laws are 
made and where political debates take place; it also 
has democratic legitimacy to monitor the workings 
of government.
Swiss support to the democratisation process
The promotion of democracy is a key aspect of Swit-
zerland’s international commitment. Switzerland 
conducts democratisation programmes not only as 
part of its strategy of cooperation with Eastern 
Europe, but in all geographical contexts. 
In the Western Balkans the Swiss commitment 
focuses not just on administrative capacity building 
and promoting decentralisation, but also on 
strengthening civil society. SDC programmes pro-
mote the participation of citizens at the municipal 
level and the development of civil society organisa-
tions, for instance those active in exposing corrup-
tion. In Kosovo the SDC supports local organisations 
involved in citizens’ initiatives, the protection of mi-
norities, and women’s rights. In Macedonia it works 
with non-governmental organisations that monitor 
public expenditure and the practices of the corpo-
rate sector.
The SDC has recently become more involved in 
strengthening parliaments. In Macedonia and Serbia 
it has launched projects to increase the transparency 
and effi ciency of the national parliaments and to in-
crease their monitoring function. In another example 
from 2013, in four regions of Georgia the SDC 
strengthened the local regional authorities’ capacity 
for development planning.
“It is important that 
rule of law institutions 
and democratic 
instruments formally 
exist, but whether they 
function properly 
depends to a large 
extent on whether 
democracy has taken 
root.” 
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Democratisation goes hand-in-hand with improved 
governance. That is why in its partner countries SECO 
particularly stresses the need for effective systems to 
manage public fi nances, a healthy and well regulated 
fi nancial sector, and transparent reporting by the au-
thorities. SECO’s multiple-level approach includes in-
volvement in political dialogue as well as support for 
specifi c reforms. 
A long, arduous process
A look beyond Europe’s borders shows that democ-
ratisation is a long, arduous process in many coun-
tries. Egypt, Tunisia and Myanmar – the recent his-
tory of these countries shows that calls for freedom 
and democracy in many parts of the world have not 
grown less loud. At the same time the current politi-
cal situation in Cairo, Tunis, Yangon and in many 
African and Latin American states indicates that in 
many places the desire and the reality are far apart. 
This is not a misleading impression: various studies 
provide evidence that the level of global democrati-
sation in recent years has actually fallen. Although 
there has been an observable increase in protests 
these have only occasionally sparked far-reaching 
change. 
Democracy – the government of the people, by the 
people, for the people – is still for many the favoured 
form of government. However, the road to democ-
racy is not always smooth. And yet a look back at 
history shows that walking this road is most likely to 
pay off in terms of long-term political stability and 
economic development that benefi ts all.“SDC programmes 
promote the participa-
tion of citizens at the 
municipal level and the 
development of civil 
society organisations, 
for instance those active 
in exposing corruption.”
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REDUCING BUREAUCRACY IN KYRGYZSTAN
Thanks to a SECO-supported project state inspections of companies in 
Kyrgyzstan are now far more efficient. 
Chingiz Makeshov’s jewellery business, Keldike, in 
Bishkek, the capital of Kyrgyzstan, employs 80 peo-
ple. They make traditional jewellery that women 
wear at their weddings and later hand down to their 
daughters. Makeshov has been in business eight 
years and has noticed that the number of fi re safety, 
water and sanitation inspections by the state has 
fallen steeply. He sees that as a good sign.
“The numerous inspections increase the companies’ 
costs. Thanks to a fall in the number of inspections 
we were able to lower costs, and reporting fi gures 
have doubled since 2010,” explains Makeshov.
No one questions the importance of these state 
checks, but the countless inspections greatly impeded 
business operations, says Mikhail Khakvalyuk, the 
owner and director of a steel construction fi rm out-
side Bishkek.
“The fall in inspections is having a positive impact on 
the economy, as companies are growing again. That 
is just what we needed. We want to pay our taxes, 
grow and create jobs,” says Khakvalyuk. 
SECO funds enabled the World Bank International 
Finance Corporation to support Kyrgyz inspection 
reform. As a result the number of state inspections 
was practically halved, from 21,000 in 2011 to 
13,500 in 2013. At the same time the government 
cut the number of inspection agencies from 21 to 
12. 
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What is the nature of your work?
In 2013 my work focused on promoting regional 
conferences on topics such as planning and transpar-
ency of municipal funding and the achievements of 
municipal associations. At the end of 2013 we 
launched an interesting regional programme that 
took the imposition of a property tax as an opportu-
nity to encourage the municipalities to show 
accountability towards the people. After all, citizens 
want to know what the government is spending 
their money on.
What event in 2013 do you look back on with 
most satisfaction?
One thing that stands out is our regional governance 
workshops, at which employees of the country 
offi ces and headquarters together developed ideas 
for programmes and partnerships and expanded 
local expert networks. In 2013 we met in the south 
of Serbia. We developed instruments to support civil 
society, and looked for ways the SDC could promote 
adequate municipality funding.
Where do you see the greatest challenges for 
the region in the fi eld of governance?
One troubling but very widespread development is 
the awarding of public sector jobs to party mem-
bers – regardless of their suitability. This undermines 
the quality of services provided. The SDC supports 
new initiatives for a performance-driven reform of 
the public sector and is broadening its support to 
local parliaments so that they can monitor the work 
of the executive. 
“PEOPLE WANT TO KNOW WHAT THE 
GOVERNMENT IS SPENDING THEIR MONEY ON”
Katharina Häberli Harker works for the SDC in Belgrade, Serbia, as a senior 
regional governance advisor. 
ENLARGEMENT CONTRIBUTION  
In the framework of its enlargement contribution Switzerland supports those countries that have joined 
the EU since 2004. It thus contributes to reducing social and economic inequalities in Europe. Switzer-
land’s commitment to the enlarged EU is an expression of solidarity. At the same time Switzerland’s 
contribution strengthens the foundation for solid bilateral relations with the new EU member states. 
The enlargement contribution is implemented by the SDC and SECO, but is not considered offi cial 
development assistance. 
Between 2007 and 2012 Switzerland approved a total of 210 projects to which it contributed CHF 
1 billion. It is not least thanks to the good cooperation Switzerland has with its partner countries that 
the majority of projects are implemented in a satisfactory way, and the fi rst positive interim results are 
being seen. For instance, the microcredit programme in Latvia exceeded its goals in 2013. The Hipoteˉku 
Banka development bank, which is responsible for implementing the programme, has already awarded 
800 microcredits to a total value of CHF 8 million instead of the planned 650 microcredits. As a result 
up to 2,000 jobs have been created.
Cooperation with Romania and Bulgaria began in 2010. The commitment period for projects ends in 
December 2014. Already 93% of the total budget of CHF 257 million has been allocated to projects, 
and some of these have already been implemented. In Romania, for instance, a careers orientation 
programme was launched, involving secondary school pupils and businesses, and in Bulgaria an ambu-
latory care service was introduced that is based on the tried and tested Swiss Spitex model.
Democracy and the market economy
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EASTERN EUROPE AND 
THE CIS
In Macedonia the SDC supports coopera-
tion and dialogue between municipalities. 
This contributed to the fact that 70% of 
citizens of these municipalities were 
partially or completely satisfi ed with 
the quality of services offered by 
their local authorities in 2013.
The SECO partner countries of Ukraine, 
Kosovo and Macedonia are among the 
10 states that have done most to reform 
their business environment, according to 
the latest Doing Business report of the 
World Bank. Specifi c measures to im-
prove the business environment have 
led to a considerable increase in compa-
ny effi ciency. The relevant authorities 
have also been able to save resources or 
use them more effi ciently.
In Kyrgyzstan the SDC helped between 
2011 and 2013 to develop a model for 
the Issyk Kul and Jalalabad regions to 
promote the participation of citizens in 
political processes. In discussions with 
the local populations 146 action 
plans were developed at the munici-
pal level. The participation of women 
stood at 47%. The model is now being 
extended to other regions of the coun-
try.
LATIN AMERICA 
In Peru considerable progress was 
achieved in implementing a national pro-
gramme, co-fi nanced by SECO, to re-
form the management of public fi nances. 
RESULTS 2013
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Clear improvements are visible in the 
areas of budgeting and cash man-
agement. The Ministry of Economy and 
Finance is also very keen to implement 
reform at the subnational level. 
ASIA
In the Malakand region of Pakistan re-
forms strengthened the rule of law. 
Through its support for mobile courts 
and alternative approaches to con-
fl ict resolution, the SDC made an es-
sential contribution to this development.
In Nepal access to courts was improved 
for marginalised population groups. 
Thanks to Switzerland’s partner organi-
sations, 24 cases were passed to the 
national court and three cases to the 
UN High Commissioner for Refugees. In 
addition, the SDC helped with legal 
counselling and support for 530 
labour migrants.
In Laos over 500,000 families were in-
volved in drawing up the development 
plans that guaranteed them access 
to their land.
In Pakistan the 2013 elections were more 
peaceful than those held fi ve years previ-
ously. Voter participation stood at 60%, 
considerably higher than in 2008 when 
it was 45%. Ahead of the polls, Switzer-
land supported the training of around 
25,000 police personnel who contrib-
uted to the peaceful conduct of the elec-
tions.
A SECO co-funded programme in Indo-
nesia led to improved transparency in 
the public administration. This included 
improvements to the public procure-
ment system, accounting, and budg-
et procedures.
SUB-SAHARAN AFRICA 
In Tanzania the SDC helped strengthen 
civil society organisations, which were 
then able to establish closer dialogue 
with the government at the national 
and local level. As a result, government 
decisions are increasingly in line with the 
interests of the people. The drafting of a 
new constitution in June 2013 refl ects 
this.
In South Africa access to courts has im-
proved. Thanks to SDC support, 15 new 
local courts were established in the 
townships and in rural districts.
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The fi rst SDC research fair
At a joint event held by the SDC and the Swiss Com-
mission for Research Partnerships with Developing 
Countries (KFPE) in June 2013, researchers presented 
innovative products that they had developed with 
their research partners from Africa, Asia and Latin 
America.
A spectographic method to measure soil quality, 
measures to improve standards of sanitation in the 
slums, ways of reducing CO2 emissions in herds, and 
sensors to locate water in dry areas – these diverse 
examples from the fi rst research fair show how 
research in and with developing and emerging coun-
tries can contribute to solving development prob-
lems.
Spotlight on research
“Involving social actors 
throughout the research 
process is one way to 
attain not only useful 
results, but also outputs 
that can become part of 
public policies and local 
development practices.”   
Elisabeth Jimenez, 
Centre for graduate 
studies in development 
(CIDES), Bolivia
Research together with technological and social in-
novation plays an essential role in reducing poverty 
and global risks. 
Science contributes to solving development prob-
lems and coping with future challenges. It questions 
and analyses, delivers new fi ndings and well-found-
ed recommendations, and in doing so creates the 
basis for a shift towards climate-friendly sustainable 
development in all regions of the world.
The SDC and SECO work with Swiss research insti-
tutes as well as with numerous partners in Eastern 
Europe, Africa, Asia and Latin America. They primarily 
support research projects dealing with global chal-
lenges, such as poverty and hunger, inequality, scarcity 
of resources and environmental change in developing 
regions. 
The research fi ndings support the planning and 
implementation of development projects. The SDC 
and SECO benefi t from the expertise of universities 
and institutes of higher education, and they in turn 
contribute to the effectiveness of international coop-
eration. 
RESEARCH AND INNOVATION: KEY TO GLOBAL 
SUSTAINABLE DEVELOPMENT 
The North-South National Centre of 
Competence in Research – a success story
The National Centre 
of Competence in Re-
search North-South 
(NCCR North-South), 
which concluded suc-
cessfully in 2013, was 
a collaboration be-
tween six Swiss re-
search institutes and 
140 partner organisa-
tions in Africa, Asia 
and Latin America. 
South-South cooper-
ation was one of the cornerstones of the NCCR 
North-South. From 2001 until 2013 around 1,250 
researchers worldwide worked together to fi nd solu-
tions to problems in the areas of poverty, confl ict, 
migration, health, waste water, natural resources, 
regional development and governance. They com-
piled more than 2,300 publications, including over 
65 policy briefs. Policy Brief No. 14, Social resilience: 
a new approach in mitigation research, for instance, 
illustrates what malaria in Tanzania, labour migration 
in Pakistan and pregnant teenagers in Ghana have in 
common.
The SDC provided CHF 42.5 million in funding to the 
NCCR North-South over 12 years. 
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Spotlight on research
Translating research into practice
In the context of 
Switzerland’s multilat-
eral engagement, the 
SDC supports the 
CGIAR global agricul-
tural research partner-
ship that unites 15 
international research 
centres. The work and 
fi ndings of CGIAR have 
in many places led to 
positive developments 
in agriculture. 
This is illustrated by The story behind the success, a 
book that came out in 2013 and that is based on ten 
case studies compiled by the CGIAR International 
Water Management Institute (IWMI) over the past 
ten years. The book describes efforts to promote the 
uptake of research results and the effect achieved. 
“The implementation 
of research results 
(uptake) is a discipline 
in its own right, which 
must from the outset 
be integrated into the 
research to ensure that 
the recommendations 
are adopted.” 
Joanna Kane-Potaka, 
author and former 
director of the 
Information and 
Knowledge Group 
of the IWMI.
“We expect that 
in the coming years 
research will deliver 
new answers and 
insights, as well as 
innovative tools that 
support the process of 
transformation to a 
sustainable global 
development for all.” 
Martin Dahinden, 
Director-General 
of the SDC
In response to the global challenges of international 
cooperation, the SDC and the Swiss National Science 
Foundation (SNSF) launched the Swiss Programme 
for Research on Global Issues for Development (r4d) 
in 2012. The programme will provide around CHF 
100 million in funding over the next ten years to sup-
port partnerships between research institutions in 
Switzerland, Africa, Asia and Latin America. 
Central to this programme are development-relevant 
topics, such as confl ict, employment, food security, 
ecosystems and health in poor and developing re-
gions. In evaluating research applications equal 
weight is given to scientifi c quality and relevance for 
development. In 2013 the fi rst funding decisions 
were taken. In the thematic modules “Causes of and 
solutions to social confl icts in contexts of weak public 
institutions” and “Employment in the context of sus-
tainable development” three research projects each 
will be funded over six years. The SDC is contributing 
a total of CHF 72 million to the programme. 
r4d – Research for Development: A joint SDC-Swiss National Science Foundation (SNSF) Programme
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Worldwide 13 million hectares of forest is burned or 
cleared annually – an area three times that of Switzer-
land. This has a noticeable effect on the climate: 
almost one-fi fth of the global increase in carbon dioxide 
in the atmosphere is attributable to deforestation. 
Developing countries are particularly badly affected by 
deforestation. At the same time, in those countries for-
ests form the economic basis of many people’s exist-
ence. According to the World Bank, around 400 million 
people living in poverty depend on forest resources for 
a livelihood.
The forest protection agreement – a multilateral 
success
Forest protection cannot be separated from global cli-
mate change and efforts to combat poverty. Yet for 
a long time deforestation was scarcely considered at 
the international level. It was only in 2006 at the Bali 
Climate Change Conference that an initiative was 
launched to halt the rapid decline in global forest cover. 
The REDD forest protection mechanism (“Reducing 
Emissions from Deforestation and Degradation”) cre-
ates a fi nancial value for the carbon stored in timber. It 
fi nancially rewards local communities, forest users and 
CLIMATE CHANGE AS AN OBSTACLE 
TO DEVELOPMENT
Climate-related development projects often have multiple benefi ts: 
they reduce the causes and effects of climate change, and at the same 
time contribute to reducing poverty. The commitment to sustainable 
forest management exemplifi es this. Environmental sustainability is a 
guiding principle of Switzerland’s international cooperation. 
GLOBALISATION 
THAT PROMOTES 
DEVELOPMENT
• Protecting the environment and  
 natural resources
• Renewable sources of energy and  
 greater efficiency
• Efficient use of resources
International rules that promote development 
also allow small and poor countries to assert 
their rights. The international community’s 
collective rules must be formulated in such a 
way that all countries understand their 
environmental rights and can be integrated 
into the global market in a lasting way.
Switzerland plays an active role in the UN 
environmental organisations, the World Bank, 
regional development banks and the UN Food 
and Agriculture Organization (FAO).
But developing countries too must make a 
contribution and assume their obligations. 
These include a sustainable and efficient use 
of the environment and its resources, and 
the provision of non-fossil energy sources.
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countries for protecting their forests. In so doing they 
not only mitigate climate change, but ensure the liveli-
hoods of millions of people. 
Although REDD makes economic sense – curbing 
deforestation is one of the most cost-effective ways to 
lower greenhouse gas emissions – a conclusion to the 
negotiations was only reached in November 2013 at 
the Warsaw Climate Change Conference. This was one 
encouraging outcome of the otherwise arduous cli-
mate negotiations.
Climate and development
Climate change is a global phenomenon. Yet its effects 
are felt most keenly in places where people’s existence 
depends directly on nature. Poor countries are fre-
quently worst affected, especially since they are often 
inadequately prepared for the challenges associated 
with climate change. They lack the fi nancial, technical 
and political means to adapt to the new climate condi-
tions. 
Droughts, fl ooding, heatwaves, the drying up of sourc-
es of water, and rising sea levels may pose huge prob-
lems to large sections of population and put their fu-
ture in jeopardy. The UN Intergovernmental Panel on 
Climate Change (IPCC) also fears that the results of cli-
mate change – particularly a shortage of water – could 
lead to more political instability and violent confl icts. 
Switzerland’s broad commitment 
In view of these challenges Switzerland has in recent 
years extended its international commitment in the 
area of climate change. In 2011 Parliament approved 
around CHF 140 million for additional climate meas-
ures in developing countries, to help affected regions 
better prepare for climate change and lower green-
house gas emissions. For instance, in the Mekong 
region, in Colombia and in Peru 28 small and medium-
sized enterprises were able to greatly reduce their 
volumes of waste thanks to a programme to pro-
mote more environmentally-friendly means of pro-
duction. 
The SDC is also helping, notably in the highlands of 
Peru, to better predict natural disasters – and to 
reduce the associated risks, including food shortages. 
Aided by Swiss experts, China, India and South Afri-
ca developed new national climate policies and legis-
lation in 2013. In India the SDC promoted renewable 
energy sources. An important aspect of these pro-
jects is political dialogue: only if the relevant authori-
ties give political support to adaptation can these 
projects have a lasting impact. In Asia and Africa the 
SDC supports two regional development pro-
grammes to increase the role of forests in the climate 
strategies of the countries concerned. SECO puts its 
main focus on tackling the causes of climate change. 
Reducing greenhouse gas emissions, improving 
“Climate change is a 
global phenomenon. 
Poor countries are 
frequently worst 
affected, especially 
since they are often 
inadequately prepared 
for the challenges 
associated with it.”
CLEAN ENERGY FROM RICE HUSKS   
Le Minh Truong is the director of a Vietnamese food manufacturer. A SECO 
project enables him to produce clean energy from surplus rice husks. 
The food manufacturer Song Hau Food in southern 
Vietnam produces 200,000 tonnes of rice a year for 
the local market and for export. This requires a huge 
amount of energy. At the same time there is great 
potential to optimise the fi rm’s use of resources as 
well as its production processes. 
Between 2000 and 2010 the Vietnam Cleaner Pro-
duction Centre was established with the support of 
SECO and the United Nations Industrial Development 
Organisation (UNIDO). Experts at the centre analysed 
all aspects of Song Hau Food’s production. The result 
was around two dozen easily implementable meas-
ures to increase productivity and environmental pro-
tection. 
These included the utilisation of surplus rice husks for 
energy generation. This measure has paid off for the 
company of Le Minh Truong. It allows Song Hau 
Food to save over 230,000 kilowatt hours of energy 
every year. That corresponds to USD 15,000, or 140 
tonnes of CO2 emissions. 
“We are very grateful for the support,” says Le Ming 
Truong. “It allowed us to substantially increase pro-
duction and at the same time reduce environmental 
pollution.” 
The director is already eyeing further adaptations. He 
wants to use organic waste to create the heat need-
ed to dry his rice. This very promising venture could 
result in annual savings of around USD 500,000.
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energy effi ciency and promoting renewable energies 
are key examples of its commitment. In addition, 
SECO campaigns within international institutions like 
the World Bank for tougher measures against climate 
change, and promotes economic growth in line with 
environmental principles. 
Development cooperation with multiple 
benefi ts
Climate projects often have multiple benefi ts. They 
fi ght the causes and mitigate the effects of climate 
change, and at the same time contribute to poverty 
reduction and safeguard livelihoods. This is demon-
strated by the switch to sustainable forest manage-
ment in Brazil. The 80% fall in deforestation country-
wide was accompanied by a massive reduction in 
extreme poverty. The SDC commits around CHF 10 
million per year to forestry projects.
Global solutions required
Given the global signifi cance of climate change, a 
commitment at the local level is not suffi cient. Swit-
zerland plays an active part in the international UN 
climate negotiations, and campaigns for a fair and 
binding political framework for developing countries. 
In cooperation with the Federal Offi ce for the Envi-
ronment, the SDC and SECO are pressing for the 
completion of a new climate accord set to be adopted 
in Paris in 2015. 
The results of the negotiations have so far fallen well 
short of expectations. In particular the fi nancing of 
climate change adaptation is proving to be a sticking 
point. According to estimates, up to USD 67 billion is 
needed in the poorer developing countries alone to 
noticeably mitigate the worst effects of climate 
change. The failure of the talks would have drastic 
consequences – for developing countries as well as 
for industrialised states. If the opportunity to act is 
missed today, in the future it may be too late. The 
forests illustrate this well: a tree can be chopped 
down quickly, but for it to reach its full size takes 
dozens if not hundreds of years. 
“Climate projects 
often have multiple 
benefits. They fight the 
causes and mitigate 
the effects of climate 
change, and at the 
same time contribute 
to poverty reduction 
and safeguard liveli-
hoods.”
Globalisation that promotes development
EXPLOITING 
SYNERGIES 
THROUGH 
NETWORKS  
The SDC and SECO have been implementing 
climate projects for over 20 years, and have 
built up a treasury of knowledge and experi-
ence on which they can draw in current and 
future projects. 
But communication across continents is not 
always easy. The potential for synergies and a 
transfer of knowledge, for instance, between 
the Andean countries, the mountain regions of 
Switzerland and the Himalayan region is huge – 
but it has to be tapped. This is why the SDC 
launched thematic networks fi ve years ago. 
The SDC Climate Change and Environment 
Network comprises over 200 members from 
Switzerland and abroad. In addition to special-
ists from SDC cooperation offi ces and head-
quarters it includes external experts and part-
ner institutions. Experts in the fi eld have the 
opportunity to share experiences with col-
leagues in other countries and working envi-
ronments. In this way experiences and skills are 
pooled and developed. 
Members of the Climate Network recently de-
veloped the Climate, Environment and Disaster 
Risk Reduction Integration Guidance (CEDRIG) 
instrument, a practical handbook that is freely 
accessible and enables other institutions to 
draw on the network’s experience and exper-
tise. The OECD highlighted CEDRIG as a good 
example of how to integrate environmental 
and climate risks in humanitarian and develop-
ment programmes. 
SECO also has networks, including one for 
climate issues. Activities in this area are cross-
departmental. SECO’s climate network acts as 
an important coordinator between depart-
ments dealing with this topic. Climate issues 
can be addressed in a more integrated and 
effective way through exchanges and network-
ing between different perspectives.
New Delhi is one of the cities in the world with 
the worst air pollution. What is the reason?
There are many reasons: car exhaust fumes, diesel 
generators, coal-fi red power plants, open fi res to 
provide heat in the winter. Air pollution isn’t just det-
rimental to health, it is also bad for the climate. The 
fi ne dust particles released through the incomplete 
combustion process absorb sunlight and contribute 
to global warming. Fine particles are also being 
linked to the retreating glaciers in the Himalayas. 
Deposits on the ice lead to greater absorption of 
sunlight and the ice melting faster.
Is the local population fully aware of this issue? 
There is some awareness. However, for many people 
the priority is an improvement in their economic situ-
ation. The challenge is to fi nd ways that economic 
and social development can go hand in hand with 
environmental protection. This is also where our cli-
mate programme comes in.
What Swiss competences in the area of climate 
research can benefi t India? 
Switzerland contributes recognised expertise in cli-
mate research and in energy issues. For that reason 
one of the things we support is an exchange of 
knowledge between researchers, authorities and the 
private sector in the areas of glaciology and energy-
effi cient construction. Thanks to our long and 
acknowledged experience, we also play a leading 
role in donor coordination in the building and SME 
sector. 
“DEVELOPMENT AND ENVIRONMENTAL 
PROTECTION MUST GO HAND IN HAND”
Janine Kuriger works for the SDC in New Delhi, India, as Head of 
Cooperation, Climate Change and Development.
BEES, TREES AND MOUNTAIN STREAMS: 
COMPENSATION FOR THE PROTECTION OF 
WATER CATCHMENT AREAS 
The Bolivian mountain farmer Diovigildio Ayala is receiving compensation 
from the SDC-supported Natura Foundation for conserving natural reservoirs. 
He doesn’t want money – he would rather be paid in bees.
Diovigildio Ayala grew up on the rough slopes of the 
Bolivian Santa Cruz valley. As a child he learnt to value 
bees as plant pollinators, honey producers and a source 
of income. Now he farms in this region that provides 
water for the people in the valley far below. 
So that the people down the valley can also benefi t 
from clean, fresh water Natura, aided by the SDC, is 
trying to win the municipalities’ support for a pro-
gramme to compensate farmers for conserving natural 
water reservoirs like pastures or forests. Taxpayers fur-
ther down in the valley pay into a water fund, which 
compensates landowners upriver for their conservation 
efforts. 
Natura also offered Ayala fi nancial compensation to 
adapt his cultivation methods and protect the drainage 
basin. He didn’t want money though – he preferred 
payment in bees. “If I am paid in Bolivianos I will just 
spend them again straight away,” says Ayala. “I want to 
create something lasting with these payments.”
Natura places great emphasis on sustainable projects. In 
the past eight years the model has been further devel-
oped and extended to other parts of the valley. In this 
way Natura contributes to ensuring that around 1.5 
million people benefi t from clean water, and mountain 
farmers are better protected against logging. The pro-
gramme could blaze a trail for the Andes region.
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NORTH AFRICA AND THE 
MIDDLE EAST
The Blue Peace initiative launched by the 
SDC initiated a political dialogue on 
cross-border water management in 
Libya, Jordan, Syria, Turkey and Iraq.
LATIN AMERICA
The SDC supports the water footprint 
principle. In Peru and Chile many com-
panies have adopted the concept that 
enables more effi cient water man-
agement.
ASIA
Through the “green credit line”, SECO 
supported measures in Vietnam includ-
ing the replacement of outdated 
production lines by modern, more 
environmentally friendly processes,
considerably lowering electricity usage 
and greenhouse gas emissions.
SUB-SAHARAN AFRICA 
The Interact Climate Change Facility, in 
which the SECO-supported Swiss Invest-
ment Fund for Emerging Markets (SIFEM) 
invests, provided backing to an energy-
effi ciency project in Ghana. By the end 
of 2013 this project had cut CO2 emis-
sions by around 0.53 million tonnes
in total. That corresponds to the level of 
CO2 emissions that would be caused by 
1000 persons making 230 round trips 
from Zurich to New York. 
RESULTS 2013
Globalisation that promotes development
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SDC efforts in support of organic farming 
prompted the African Union to launch 
an initiative across the continent to pro-
mote healthy and balanced nutri-
tion. The initiative is also intended to 
increase the sustainability of production 
systems, which are under great pressure 
as a result of climate change.
Through SIFEM, SECO is supporting a 
fund for sustainable forestry in Africa 
that invests in FSC-certifi ed plantations. 
Thanks to this, 2.8 million tonnes of 
CO2 emissions have been prevented 
so far. This corresponds to the emissions 
produced by a small coal-fi red power 
station in one year.
Through its expertise and long experience 
in Central America and the Caribbean, 
the SDC helped step up the global 
transfer of knowledge on reducing 
post-harvest losses, focusing particu-
larly on the storage of grain and leg-
umes. New initiatives in this area were 
launched in 10 African countries.
Switzerland has greatly infl uenced the 
international debate on direction-setting 
in the post-2015 development agenda. 
It is the only country to have taken 
on a leading role in 2 of 11 UN Global 
Thematic Consultations. Switzerland’s 
position in the domains of water and 
population dynamics has been discussed 
throughout the world.
In the Mekong region, Colombia and 
Peru 28 small and medium-sized enter-
prises were able to reduce their volumes 
of waste, thanks to a programme pro-
moting more environmentally-friend-
ly production processes. In 2013 this 
resulted in a drop in CO
2 emissions of 
around 220 tonnes. This corresponds to 
the emissions produced by one person 
fl ying from Zurich to Athens and back 
440 times.
The SDC helped its multilateral partners 
to improve their systems of self-eval-
uation. These efforts included creating 
an independent evaluation offi ce within 
the United Nations Population Fund 
(UNFPA), and setting up an evaluation 
system at UNICEF. Thanks to these meas-
ures, the institutions can better channel 
their experience and acquired knowl-
edge into their future activities.
Through the SDC presence in the Green 
Climate Fund board as well as in the 
Geneva International Finance Dialogues, 
Switzerland was able to involve the 
private sector more fully in multilat-
eral negotiations on climate change 
fi nancing in the energy sector.
As a member of the governing board of 
various international organisations, Swit-
zerland played an active role in consoli-
dating and strengthening gender 
equality in the UN organisations and in 
the World Bank.
The SDC supported innovative projects 
in the area of agricultural advice. Using 
the latest communications technology, 
such as mobile services and farmer-to-
farmer videos, these projects involved 
farmers more fully in agricultural re-
search and advice, and enabled them 
to increase their production.
With the support of Swiss experts, China, 
India and South Africa developed new 
national climate policies and legisla-
tion.
In partnership with the Forest Trends 
think tank and the global Katoomba 
Group network, the SDC advocated an 
international initiative that foresees 
higher investment in and payments 
for the provision of cross-border wa-
tersheds.
In cooperation with the World Bank, the 
SDC launched the Global Knowledge 
Partnership on Migration and Develop-
ment (KNOMAD). The project will take 
the form of a single platform, making 
studies, data sets and development 
instruments available to states and 
other stakeholders, and generating new 
knowledge.
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Sunda Kalepa is the oldest port in the Indonesian 
capital, Jakarta. It is a gateway to the world for 
around 17,000 islands around Java. From here 
traditional boats transport goods for trade between 
the capital and the islands. 
Economic prosperity and growth, which extends to 
broad sections of society, is the key to development 
that alleviates poverty. The Global Programme 
Finance and Trade advocates the creation of global 
and national economic rules that are as develop-
ment-friendly and sustainable as possible. Disman-
tling trade barriers, use of intellectual property, the 
optimisation of framework conditions for produc-
tive investment, and the promotion of technology 
transfer are key aspects. A further priority is the 
development of a fair and efficient taxation system.
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Partnerships with independent non-governmental 
organisations (NGOs) and the Swiss private sector are 
a key pillar of Switzerland’s international coopera-
tion. Experience, knowledge and skills can be pooled 
through operational cooperation and an exchange 
with NGOs and fi rms on different policy issues. Part-
nerships are an investment in these actors’ develop-
ment expertise, and support social, economic and 
political change. 
Knowledge as a key element 
Broadening knowledge, critical analysis of lessons 
learned and promoting learning processes are all 
central to the SDC and SECO partnerships with Swiss 
NGOs. A further aim of the partnerships is that civil 
society organisations in partner countries, such as 
farmers’ associations and social movements, expand 
their analytical knowledge. As a result they are able 
to mobilise disadvantaged population groups to 
press for basic services and respect for social and 
environmental standards. In this way local organisa-
tions are strengthened in their ability to devise solu-
tions to problems and to enter into negotiations with 
government decision makers. 
Swiss NGOs have developed unique expertise in a 
variety of areas and have implemented innovations, 
including improved local health information systems 
and educational forms of juvenile justice. NGOs have 
passed skills on to local partners, enabling them to 
tackle problems on the ground. This practical knowl-
edge is a central element in the partnerships.
Private investment as an opportunity
Company investments also have an important infl u-
ence on the development of partner countries. 
Therefore the SDC and SECO work with various 
companies towards a common goal: shaping social, 
environmental and economic development to which 
all contribute and from which all benefi t. To this 
end, Switzerland conducts a strategic dialogue on 
development issues with a variety of Swiss fi rms, 
and supports operational partnerships in partner 
countries. 
 
In Colombia, for example, public-private develop-
ment partnerships support companies in reducing 
their water footprint. This not only spares the natural 
resource but also has a positive effect on water pollu-
tion and consumption in production processes. The 
partnership is also making an important scientifi c 
contribution to developing an ISO water footprint 
standard.
Through these partnerships Swiss development 
cooperation gains access to expertise and resources 
that enable it to have a lasting and effective infl uence 
on a country’s development. At the same time com-
panies also benefi t from the experience. They know 
that it is only possible to operate successfully in the 
long term in a stable environment where develop-
ment is sustainable.
Partnerships are increasingly important
In view of today’s development challenges, it is likely 
that emphasis will be placed on extending and trans-
ferring knowledge among development partners in 
the future. Multi-stakeholder partnerships between 
governments, civil society, research institutes and the 
private sector are therefore increasingly important. 
At the same time a higher level of expertise is 
being required of stakeholders. Greater interaction 
between the different actors is needed, along with 
scope for innovative solutions.
Swiss partnerships
PARTNERSHIPS FOSTERED ON THE BASIS 
OF EXPERTISE  
Our partners
Development cooperation is effective when it contributes to political, 
economic and social change, and creates new opportunities for action. 
This requires a variety of partners with complementary knowledge 
and experience. 
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Our partners
Multilateral organisations are key players in interna-
tional cooperation. They have the necessary technical 
and fi nancial means, the weight and the experience 
to successfully coordinate and implement measures 
at a national and an international level.
Switzerland is an active member of various multilat-
eral organisations, and contributes to joint efforts to 
tackle global problems, to combating deprivation 
and poverty, and to overcoming crises. It sits in the 
governing and monitoring bodies of the international 
fi nancial institutions and UN organisations that it 
supports fi nancially.
Cooperation on new strategies 
At the multilateral level, the year 2013 was marked 
by the replenishment of the concessional funds of 
the International Development Association (IDA) and 
the African Development Fund (ADF). These funds 
are used to fi nance development programmes. In ad-
dition, a new World Bank strategy was passed in 
2013. It is primarily aimed at reducing extreme poverty 
worldwide and promoting a prosperity that all, and 
especially the poorest, can share in. 
Several UN organisations – including the Develop-
ment Programme (UNDP), the Population Fund (UNFPA) 
and the Children’s Fund (UNICEF) – agreed new stra-
tegic frameworks in 2013. Switzerland had played an 
active role in the preparatory discussions, and suc-
ceeded in introducing numerous thematic and insti-
tutional priorities. Apart from the focus on the poor-
est and most vulnerable, these include a greater 
emphasis on issues such as fragility, governance, 
health and gender equality. 
The greater thematic focus and exploitation of syner-
gies should enable multilateral organisations to work 
in a more targeted way towards the desired results. 
Improving effectiveness
The SDC and SECO regard it as a priority that the 
multilateral organisations in the fi eld work effectively. 
In 2013 they actively sought to improve coordination 
between the UN organisations and the World Bank in 
the areas of operation, thereby contributing to more 
effective and effi cient cooperation. In Yemen, for 
instance, Swiss support helped to defi ne a joint 
outcome framework for development cooperation 
by donors, multilateral organisations and the govern-
ment. Thanks to its support over many years, Swit-
zerland was also able to actively contribute to a 
reform of the UN operational development system. 
The measures agreed will improve the effectiveness 
and coherence of the UN system, both at the head-
quarters in New York and in the fi eld.
Furthermore, in 2013 Switzerland again made an 
active contribution to the Multilateral Organisation 
Performance Assessment Network. This international 
donor network aims to improve the capacity of inter-
national organisations to measure their effectiveness. 
As a member of the task force, Switzerland played an 
essential role in re-orienting the network in 2013, 
with the aim of improving the quality of evaluations 
by multilateral institutions. 
Members of the Advisory Committee on International 
Development Cooperation in 2013 visited the World 
Bank and the UN funds and programmes that are pri-
orities for Switzerland. They were impressed by Swit-
zerland’s work in these multilateral organisations, 
and noted that Switzerland was making very good 
use of its scope for action and involvement at a mul-
tilateral level. 
Multilateral humanitarian aid 
In 2013, as in previous years, two-thirds of Switzer-
land’s humanitarian budget was allocated to multilat-
Multilateral cooperation
MORE THAN THE SUM OF ITS PARTS
Joint action is needed to respond effectively to the increasingly complex 
and interconnected challenges of international cooperation. Multilateral 
organisations have a central role to play here. Switzerland makes a 
signifi cant contribution to their work and effectiveness. 
Bangladesh is particularly affected by the rising sea 
level. The two women look out over a flooded river 
in Khulna, an area in the south-west of the country 
that is regularly hit by floods. 
Climate change is causing more poverty, hunger 
and natural disasters in developing and emerging 
countries. These global challenges are the focus 
of the Global Programme Climate Change. By 
promoting access to sustainable energy sources and 
the ability to adapt to changed environmental 
conditions the programme contributes to reducing 
poverty and to climate-compatible development.
On a market in the Peruvian capital, Lima, a man 
waits for customers with a set of scales and a blood-
pressure gauge. Good, easily accessible health care 
remains a major challenge in many developing 
countries.
Switzerland’s international cooperation in the 
health sector aims at ensuring that developing 
countries are in a position to offer their people 
affordable, good quality health services. It is 
founded on Switzerland’s long experience in the 
health sector as well as on the expertise of research 
institutions, specialised aid organisations and 
industry.
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eral activities. Through these activities Switzerland 
helps save lives and alleviate suffering in many coun-
tries. Support to multilateral partners consists of 
fi nancial contributions and technical know-how, 
particularly in Syria and surrounding countries, in 
Sudan and South Sudan, in Central Africa, Mali and 
the Horn of Africa. In fragile contexts it is often only 
possible to extend emergency aid through multilat-
eral partners. In 2013 Switzerland took part in pro-
jects delivering emergency aid to around 19 million 
people. 
An important partner for Switzerland is the Interna-
tional Committee of the Red Cross (ICRC). In 2013, 
Federal Councillor Didier Burkhalter and ICRC Presi-
dent Peter Maurer signed an agreement on strength-
ening cooperation. The already close contact in areas 
including international humanitarian law will be 
further developed, along with the exchange of 
knowledge and experience in multilateral coopera-
tion and at an operational level. 
Neutrality, independence, impartiality
In 2013 Switzerland provided fi nancial and material 
contributions, in addition to placing specialists at the 
disposal of multilateral organisations. As a member 
of the UN organisations, Switzerland actively pro-
moted international humanitarian law and respect 
for the humanitarian principles of neutrality, inde-
pendence and impartiality.
Switzerland and 41 other donor countries also 
supported the promotion of the Good Humanitarian 
Donorship principles in 2013, whose aim is to ensure 
aid is delivered in the most coherent and coordinated 
way. 
Which multilateral organisations are priority recipients of 
Swiss support? 
UN-Organizations: UNDP – Development program, UNICEF – 
Children's fund, UNRWA – Agency for palestine refugees in the 
Near East, UNFPA – Population fund, UNHCR – Offi ce of the high 
commissioner for refugees, WHO – World health organization, UN-
AIDS – Program on HIV/AIDS, WFP – World food program, UN-
WOMEN – Development fund for women, UNISDR – The United 
Nations Offi ce for Disaster Risk Reduction 
International fi nancial institutions: IDA – International Develop-
ment Association, AfDB – African development bank, AsDB – Asian 
development bank, IDB – Inter-american development bank, IFAD
– International fund for agricultural development 
Additional international organizations and networks: GFATM
– Global Fund to fi ght AIDS, Tuberculosis and Malaria, CGIAR – Con-
sultative Group on International Agricultural Research, ICRC – Inter-
national committee of the Red Cross, IFRC – International federation 
of Red Cross and Red Crescent societies
“AN END TO IMPUNITY FOR CRIMES OF 
SEXUAL VIOLENCE IS CENTRAL”
With the help of the UN Trust Fund to End Violence Against Women, which is 
co-financed by the SDC, networks of medical workers, police and members of 
the judiciary in Kenya are for the first time receiving training in combating 
sexual violence.
Every year tens of thousands of people in crisis areas 
fall victim to sexual violence. However, it is rarely pos-
sible to bring the perpetrators to court. The impunity 
of perpetrators makes it harder to combat sexual vio-
lence, and increases the social stigma that attaches 
to the victims. “To open up and say what has hap-
pened to you – that is the most diffi cult thing. Every-
one will look at you differently, and exclude you from 
society,” says Wangu, a rape victim. Even if she does 
fi nd the courage to press charges against the rapist 
there is a good chance that the justice system will fail 
her, or that there will not be enough evidence.
Through the UN Trust Fund, the SDC supports a project 
run by Physicians for Human Rights (PHR) that deals 
with exactly this problem. More than 350 doctors, 
police offi cers, lawyers and judges have so far
received training. “We had no idea how the other 
departments worked,” said a doctor after one of 
these training sessions.  “Now I understand how I 
must document the evidence so that it can be used in 
the courtroom. We are all working together.”
Last year PHR launched an app for mobile phones 
that makes it easier for doctors to document the 
medical evidence correctly and pass it on so that all 
the legal requirements are fulfi lled. “Our biggest 
problem is a lack of evidence,” says Michael Sang, a 
prosecutor from Kenya. “In future we will be able to 
deliver this evidence and fi nally make convictions. 
There will be justice in this country!”
Our partners
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SDC and SECO
STATE SECRETARIAT FOR 
ECONOMIC AFFAIRS 
(SECO)
SECO is part of the Federal Department of Eco-
nomic Affairs, Education and Research (EAER). 
SECO’s Economic Cooperation and Development 
Division designs and implements economic and 
trade policy measures with selected advanced 
developing and transition countries. It also 
works with new EU member states (Swiss con-
tribution to EU enlargement).
The main priority of SECO’s Economic Cooperation 
and Development Division is the promotion of eco-
nomically, environmentally and socially sustain-
able growth, which creates new jobs, encourages 
greater productivity and helps to reduce poverty, 
inequality and global risks. The division also coordi-
nates Swiss relations with the World Bank Group, 
regional development banks and UN economic insti-
tutions.
In order to help partner countries become a part 
of the global economy and make them more 
competitive, the activities of the division are focused 
on strengthening economic and fi nancial policy, 
expanding urban infrastructure and supply, support-
ing the private sector and entrepreneurship, encour-
aging sustainable trade and providing stimulus for 
climate-friendly growth. 
SECO is run by State Secretary Marie-Gabrielle 
Ineichen-Fleisch. As at the end of 2013, the Economic 
Cooperation and Development Division had a total of 
186 full-time equivalent positions, of which 89 at the 
head offi ce, 19 expatriates and 78 local employees. 
This division is run by Ambassador Beatrice Maser.
SWISS AGENCY FOR 
DEVELOPMENT AND COOPERATION 
(SDC) 
The SDC is the international cooperation agen-
cy of the Federal Department of Foreign Affairs 
(FDFA). Its activities cover the following areas:
Regional Cooperation helps people and organisa-
tions in their own efforts to overcome poverty and 
development challenges in priority countries in Afri-
ca, Asia and Latin America. The regional develop-
ment banks are important partners.
Cooperation with Eastern Europe and the Com-
monwealth of Independent States (CIS) supports 
political and economic reform processes in the West-
ern Balkans, the Caucasus region and Central Asia. 
Together with SECO the SDC provides support to 
new EU member states as part of Switzerland’s con-
tribution to EU enlargement.
Global Cooperation enables Switzerland to lend 
material and fi nancial support to UN institutions, 
international fi nancial institutions (i.e. World Bank, 
regional development banks) and global networks. 
Through its global programmes, the SDC helps deal 
with global challenges such as climate change, food 
security, water scarcity and migration, all of which 
severely affect the development prospects of poor 
countries.
Humanitarian aid saves lives and alleviates suffering 
in the wake of natural disasters and armed confl ict. 
Swiss Humanitarian Aid and the Swiss Humanitarian 
Aid Unit (SHA) seek to help victims of crises and con-
fl icts through emergency relief and reconstruction as 
well as through preventive action.
As at the end of 2013, the SDC had a total of 
1,651  full-time equivalent positions, of which 365 
at the head offi ce, 135 expatriates and 1,151 local 
employees. Martin Dahinden serves as the SDC 
director-general.  
1Statistics 2013 
Swiss International Cooperation
2 Technical notes
Offi cial development assistance (ODA) 
– Offi cial development assistance (ODA) is defi ned on the international level as the total of all 
fi nancial fl ows to developing countries and territories (currently 148) and to multilateral devel-
opment institutions (i) from the offi cial sector; (ii) with the promotion of economic development 
and welfare as its main objective; (iii) at concessional fi nancial terms. 
– The performances of donor countries are usually compared on the basis of the ODA percentage 
referring to the gross national income (GNI). 
– To ensure the comparability and transparency of ODA contributions of its 29 members (28 
countries and the European Union), the Development Assistance Committee (DAC) of the OECD 
has established comprehensive statistical reporting directives to regulate the reporting proced-
ures. These rules defi ne the activities and the contributions that are ODA-eligible and are being 
periodically adapted and updated. 
– Swiss ODA contributions contain mainly the SDC and SECO budgets, the two organs which 
are commissioned to execute the Federal Act on International Development Cooperation and 
Humanitarian Aid and the Federal Act on the cooperation with Eastern European countries. 
Other federal offi ces as well as 25 cantons and about 200 municipalities also participate in 
Switzerland’s international cooperation. In conformity with DAC’s reporting rules, Switzerland 
also declares since 2003 bilateral debt relief measures (within the framework of the Paris Club) 
as well as the costs for the assistance to asylum seekers from developing countries during their 
fi rst year of stay in Switzerland. 
– Not all annual SDC and SECO expenditures that appear in the Confederation account are auto-
matically reproduced in the ODA statistics. Certain statistical adjustments are made in order to 
comply with the international directives (not included are disbursements intended for countries 
or organisations that are not on the OECD/DAC list, different notifi cation practice for specifi c 
multilateral contributions, see comment to table 4, p. 15).
– The fi nancial contribution of the SDC and SECO to the enlargement of the European Union (EU) 
is not refl ected in detail in this booklet.  
Financing for development beyond ODA 
– Non-ODA fl ows beyond ODA account for an important part in the broader picture of the 
development fi nance. These include mainly for Switzerland private capital fl ows at market terms 
(foreign direct investments, bank lending, guaranteed export credits) as well as private grants 
by non-governmental organisations and foundations.
Symbols:
0.0  = amount less than CHF 50’000. p  = provisional fi gures
–  = nil r  = revised fi gures
..  = not available 
More detailed information is available in the annual SDC statistical publication “Aide au dévelop-
pement de la Suisse” and on SDC’s and SECO’s web sites: 
www.sdc.admin.ch/en/Home/About_SDC/Facts_and_fi gures
http://www.seco-cooperation.admin.ch
Statistics as of 15.05.2014
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Table 1
DEVELOPMENT OF SWISS OFFICIAL DEVELOPMENT 
ASSISTANCE (ODA) AND NGO DONATIONS 1960–2013 
(MIL. CHF)
1960 1970 1980 1990
ODA 15.1 130.0 423.1 1 041.4
Confederation 15.1 126.4 416.7 1 025.6
Cantons and municipalities a .. 3.6 6.4 15.8
Gross national income (GNI) b 37 066 92 570 177 270 347 228
ODA as % of GNI 0.04% 0.14% 0.24% 0.30%
ODA as % of expenditures 
by the Confederation 0.56% 1.63% 2.38% 3.29%
ODA as % of public 
spending c 0.23% 0.64% 0.90% 1.20%
Private NGO donations .. 50.8 106.6 148.6
Private NGO donations as 
% of GNI .. 0.05% 0.06% 0.04%
a Estimate for 2013. 
b Defi nitive fi gures up to 2011, provisional for 2012 and 2013 (FSO August 2013). For 2013, 
estimate from Federal Finance Administration (18.3.2014). 
c General government outlays, after elimination of double countings (FSO/FFA). 
52000 2009 2010 2011 2012 r 2013 p
1 510.9  2 503.9 2 398.0  2 706.7  2 864.6 2 963.8
1 488.6  2 460.0 2 350.4  2 664.5  2 800.3  2 903.8 
22.3  43.9 47.6  42.2  64.3  60.0 
463 558 566 836 610 174 590 441 611 979 634 779
0.33%  0.44% 0.39%  0.46%  0.47% 0.47%
3.21% 4.30% 4.05% 4.34% 4.64% 4.65%
1.23% 1.71% 1.60% 1.70% 1.80% 1.84%
272.0  380.9 431.6  413.3  443.1 ..
0.06% 0.07% 0.07% 0.07% 0.07% ..
The Swiss offi cial development assistance (ODA) continued to rise, reaching CHF 
2’964 million. It was CHF 99 million above the 2012 level. This increase was mainly 
due to the additional funds allocated to SDC and SECO following the Parliament’s 
decision to gradually scale up ODA to reach the target of 0.5% of gross national 
income (GNI) by 2015. This growth was offset by the lower cost for the stay of asylum 
seekers in Switzerland and the absence of debt relief operations. In 2013, expressed 
as a percentage of GNI, ODA was maintained at 0.47%.
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Graph 1
SWITZERLAND’S PERFORMANCE COMPARED WITH OTHER 
COUNTRIES 2013 (ODA IN % OF GNI)
Preliminary data published by OECD/DAC on 8th April 2014 for all DAC countries
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After a decrease two years in row, net ODA of the 28 member countries of OECD’s 
Development Assistance Committee (DAC) rose by 6.1% in real terms in 2013 to 
reach the highest level ever recorded of US$ 134.8 billion. Five new countries (Iceland, 
Poland, Czech Rep., Slovak Rep., Slovenia) recently joined with a total ODA of US$ 
867 million. Five countries exceeded the ODA target of 0.7% set back in 1970 by 
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7the United Nations and six other countries (incl. Switzerland) are situated above the 
average DAC performance of 0.40%. 
Despite the stagnation of its ODA/GNI ratio at the level of 0.47%, Switzerland im-
proved again its ranking in 2013 (place 8, against place 10 in 2012 and 11 in 2011).
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Average country effort 0.40%
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Table 2
SWISS OFFICIAL DEVELOPMENT ASSISTANCE (ODA) 2012–2013 
(MIL. CHF)
Confederation
Swiss Agency for Development and Cooperation (SDC)
Humanitarian aid
Development cooperation
Cooperation with Eastern Europe and the CIS
State Secretariat for Economic Affairs (SECO)
Development cooperation
Cooperation with Eastern Europe and the CIS
Debt relief (Club of Paris)
Federal Offi ce for Migration (FOM)
Return assistance
Assistance for asylum seekers in Switzerland
Federal Department of Foreign Affairs (FDFA)
Confl ict transformation and human rights
Other contributions
Federal Department of Defence, Civil Protection and Sports (DDPS)
Activities for promotion of peace and security
Federal Offi ce for the Environment (FOEN)
of which: contributions to international organizations
State Secretariat for Education, Research and Innovation (SERI)
Scholarships to foreign students in Switzerland
Other federal offi ces
Cantons and municipalities a
Total
ODA as % of gross national income (GNI)
a Estimate for 2013. 
The share of SDC and SECO in total ODA expanded, from 67% in 2012 to 74% in 
2013. The assistance costs for asylum seekers originating from developing countries 
during their fi rst year of stay in Switzerland were proportionally lower (14% in 2013 
against 21% in 2012).
9The distribution between bilateral ODA (75%) and multilateral ODA (25%) has re-
mained stable over many years. Starting from 2011, the share of bilateral ODA has 
gone up (78% in 2013, 80% in 2012).
2013 p 2012 r
Bilateral 
ODA
Multilateral 
ODA Total ODA
Bilateral 
ODA
Multilateral 
ODA Total ODA
2 266.0 637.7  2 903.8  2 239.2  561.1  2 800.3 
1 317.2 555.5  1 872.7  1 179.9  477.0  1 656.9 
 346.5  39.6  386.0  301.9  35.5  337.4 
842.4 515.2  1 357.6  769.9  440.6  1 210.5 
 128.3  0.8  129.1  108.2  0.8  109.0 
 328.3  3.9  332.2  271.9  8.5  280.3 
 240.1  3.9  244.0  185.8  8.5  194.3 
 88.2 –  88.2  71.8  –  71.8 
 – – –  14.2  –  14.2 
 436.5 –  436.5  629.8  –  629.8 
 19.2 –  19.2  16.3  –  16.3 
 417.3 –  417.3  613.5  –  613.5 
 107.5  30.7  138.3  97.9  26.7  124.6 
 70.0  17.6  87.5  62.5  17.3  79.9 
 37.6  13.1  50.7  35.4  9.3  44.7 
 46.4 –  46.4  42.8  –  42.8 
 46.4 –  46.4  42.8  –  42.8 
 4.1  37.0  41.0  4.5  36.9  41.4 
 3.0  37.0  39.9  4.5  36.9  41.4 
 6.4 –  6.4  6.2  –  6.2 
 6.4 –  6.4  6.2  –  6.2 
 19.6  10.6  30.2  6.2  12.1  18.3 
 60.0  –  60.0  64.3  –  64.3 
2 326.0 637.7  2 963.8  2 303.5  561.1  2 864.6 
0.47% 0.47%
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Swiss official development assistance (ODA)
Graph 2
SWISS ODA BY AID CATEGORIES 2004–2013 
(MIL. CHF)
The statistical adjustments introduced from 2003 onwards (see technical notes, p. 2) 
have infl uenced the growth of ODA and affected persistently the breakdown of aid 
categories.
– The share of SDC and SECO development cooperation activities with the South 
within ODA decreased from 60% in the early 2000s to 49% in 2012, but increased 
again in 2013 (54%).
– During the last decade the share of humanitarian aid in ODA diminished from 18% 
to 13%.
– The SDC and SECO cooperation with the East returned to the level of 7% (after a 
drop to 6% in 2011 and 2012).
– The contributions from other federal offi ces, cantons and municipalities (11%), 
and costs for asylum seekers (14%), represented 25% of total ODA in 2013. 
There was no debt relief that year. This aid category, very volatile, has varied a lot 
during the ten last years, ranging between 23% in 2004 and a maximum of 33% 
in 2012.
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¢ SDC/SECO cooperation with Eastern Europe and the CIS 
¢ SDC/SECO development cooperation
¢ SDC humanitarian aid
¢ Other (including debt relief and asylum seekers)
11
See list of ODA recipients according to their level of revenue 
http://www.oecd.org/dac/stats/49483614.pdf
Graph 3
BREAKDOWN OF BILATERAL ODA BY CONTINENTS 2013 
(IN %)
¢ Africa
¢ Latin America
¢ Asia
¢ Europe
¢ Programme contributions to Swiss NGOs
 and ICRC
¢ Costs for asylum seekers in Switzerland
¢ Other contributions not distributed by continent
Graph 4
BILATERAL ODA ACCORDING TO INCOME GROUPS 2013 
(MIL. CHF)
¢ SDC ¢ SECO ¢ Other
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Swiss official development assistance (ODA)
Table 3
GEOGRAPHICAL BREAKDOWN OF BILATERAL ODA BY 
CONTINENTS AND COUNTRIES 2012–2013 (MIL. CHF)
2013 p 2012 r
Africa  461.1  496.1 
Mozambique  32.5  34.6 
Burkina Faso  31.4  34.9 
Ghana  25.8  17.3 
Tanzania  25.3  32.7 
Mali  24.4  23.1 
Niger  20.3  25.3 
Tunisia 19.9  16.8 
Congo (Democratic Republic)  19.1  15.4 
Chad  17.1  16.3 
Zimbabwe  16.5  16.3 
South Sudan  16.0  14.6 
Benin  15.4  19.7 
Egypt  15.0  13.5 
Somalia  11.9  7.6 
Sudan  9.6  10.2 
Burundi  9.5  12.2 
South Africa  7.1  6.6 
Kenya  6.7  11.2 
Morocco  6.6  7.7 
Ethiopia  6.5  8.9 
Other countries  30.6  64.0 a 
Regional projects and not distributed by country  94.1  87.0 
Latin America  148.7  165.5 
Bolivia  25.3  32.8 
Colombia  17.5  18.9 
Peru  17.4  16.8 
Nicaragua  16.6  19.7 
Honduras  16.5  7.2 
Haiti  14.8  15.3 
Cuba  8.4  6.0 
Other countries  2.0  14.1 
Regional projects and not distributed by country  30.2  34.6 
a Incl. bilateral debt relief measures which were negociated within the framework of the Club of Paris.
13
2013 p 2012 r
Asia  459.1  399.8 
Nepal  39.6  37.6 
Bangladesh  30.3  30.6 
Tajikistan  27.1  21.7 
Vietnam  26.2  16.2 
Gaza and West Bank  24.5  27.4 
Afghanistan  24.2  26.6 
Kyrgyzstan  22.1  21.4 
Laos  19.5  19.4 
Mongolia  18.5  14.3 
Myanmar  18.2  11.4 
Syria  18.1  10.0 
Pakistan  16.4  12.9 
Lebanon  14.1  6.9 
Indonesia  12.0  12.1 
Jordan  11.5  6.6 
Sri Lanka  10.4  8.0 
China  10.3  9.2 
North Korea  10.1  6.7 
Georgia  9.6  9.5 
Yemen  7.6  4.8 
Cambodia  7.2  5.5 
Iraq  6.7  5.8 
India  6.7  10.0 
Philippines  5.9  2.0 
Other countries  18.5  19.4 
Regional projects and not distributed by country  44.1  43.7 
Europe  188.8  169.4 
Kosovo  61.8  60.4 
Albania  25.6  10.6 
Bosnia and Herzegovina  19.6  17.6 
Serbia  16.6  19.2 
Ukraine  16.0  13.9 
Macedonia  11.4  6.4 
Moldova  9.4  8.3 
Other countries  0.5  1.9 
Regional projects and not distributed by country  28.0  31.2 
Other contributions not distributed by continent  1 068.3  1 072.7 
Total  2 326.0  2 303.5 
14
Swiss official development assistance (ODA)
Table 4
SWISS MULTILATERAL ODA BY ORGANISATIONS 2012–2013 
(MIL. CHF)
United Nations organisations
UN Development Programme (UNDP)
UN Children’s Fund (UNICEF)
Offi ce of the UN High Commissioner for Refugees (UNHCR)
United Nations Entity for Gender Equality and the Empowerment of Women (UN Women)
UN Relief and Works Agency for Palestine Refugees in the Near East (UNRWA)
UN Programme on HIV/AIDS (UNAIDS)
International Fund for Agricultural Development (IFAD)
Central Emergency Response Fund (CERF)
Special programmes of the World Health Organisation (WHO) a
World Food Programme (WFP)
UN Environment Programme (UNEP)
UN Population Fund (UNFPA) b
UN Offi ce for the Coordination of Humanitarian Affairs (UNOCHA)
Contributions to UN organisations reportable in part in ODA c
Other UN organisations
International Financial Institutions
African Development Fund (AfDF) d
Asian Development Fund (AsDF)
International Development Association (IDA) d
World Bank
Other development funds and banks
Other international organisations
Global Environment Facility (GEF)
Consultative Group on International Agricultural Research (CGIAR)
Geneva Centre for the Democratic Control of Armed Forces (DCAF)
The Global Fund to Fight Aids, Tuberculosis and Malaria (GFATM)
Climate Adaptation Fund
Geneva International Centre for Humanitarian Demining (GICHD)
Other institutions
Total multilateral ODA
a Excl. the core contribution to WHO, which is reportable in part (see c).  
b The core contribution to UNFPA for 2013 was divided into two payments: 
10.6 mil. CHF in 2012 and 4.1 mil. CHF in 2013.
15
2013 p 2012 r
 195.0  193.1 
 60.0  54.0 
 21.0  20.0 
 14.0  14.0 
 12.0  12.0 
 11.0  8.0 
 10.0  5.0 
 9.5  7.2 
 7.0  5.5 
 5.9  5.5 
 5.3  4.8 
 4.2  4.1 
 4.1  24.6 
 2.5  2.0 
 23.0  22.0 
 5.6  4.3 
 345.3  279.4 
 52.7  43.3 
 12.0  13.3 
 252.8  198.4 
 12.2  12.2 
 15.6  12.2 
97.5 88.6
 28.5  28.5 
 15.5  14.0 
 10.7  10.6 
 10.0  8.0 
 10.0 –
 8.1  8.1 
 14.6  19.5 
637.7 561.1
c Percentages applied according to DAC directives.  
d Incl. Multilateral Debt Relief Initiative (MDRI).  
Multilateral ODA includes general contributions 
paid by SDC and other federal offi ces to inter-
national development institutions. In 2013, the 
share of the Swiss multilateral ODA was 22% of 
total ODA, lower than the average share for all 
DAC countries (30%).
Contributions to international non-governmental 
organisations (including the International Com-
mittee of the Red Cross (ICRC) are considered as 
bilateral ODA).
Multilateral cooperation has three pillars: as in 
previous years, the international fi nancial institu-
tions (IFI) were the main recipients of the Swiss 
multilateral ODA in 2013, but in a higher propor-
tion than in 2012 (54% against 50%). The United 
Nations agencies and the other international or-
ganisations absorbed 31% and 15% of multilat-
eral ODA, respectively. 
Contributions to IFIs are registered in ODA at the 
time of the deposit and not upon encashment of 
the “promissory notes” (sight drafts). This notifi c-
ation practice explains on one hand the variations 
which may result from one year to another and on 
the other hand the differences observed with the 
State accounts for SDC, where drawings deriving 
from prior promissory notes will spread over many 
years (see also technical notes, p. 2).
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Graph 5
COMPOSITION OF ODA (FOUR FRAMEWORK CREDITS 
OF THE INTERNATIONAL COOPERATION AND OTHER 
COMPONENTS)
This graph shows the composition of Swiss ODA. Its main components are represented 
proportionally in relation to total disbursements. 
ODA originates principally from the four framework credits of the international co-
operation of the Swiss Confederation. In accordance with the international statistical 
directives, various contributions made by other federal offi ces, cantons and municip-
alities, as well as the costs for asylum seekers and bilateral debt relief operations are 
also included in the ODA calculation.
SDC Humanitarian Aid
SDC Cooperation with the South a
SDC Coop. East
SECO Cooperation with the South
Asylum seekers
Debt relief
Other federal offi ces, cantons and municipalities
SECO Coop. East
a Multilateral development cooperation is a common task SDC/SECO
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Development Finance
Graph 6
SWISS NET FINANCIAL FLOWS TO DEVELOPING COUNTRIES 
2003–2012 (MIL. CHF)
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The global development fi nance landscape is changing rapidly. Resources fl ows bey-
ond ODA have gained in importance, as most developing countries have access to a 
much wider range of fl ows. 
The private capital fl ows, mainly direct investments and guaranteed export credits, rep-
resent more than 80% of the total Swiss net fi nancial fl ows to developing countries. 
There are also other resources not captured by the DAC statistics, such as migrants’ 
remittances to their country of origin, amounting to some CHF 1 billion yearly.
¢ Offi cial development assistance (ODA)
¢ Private grants by NGOs
¢ Private capital fl ows at market terms
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Seite 20–34 
SDC/SECO EXPENDITURES
20
SDC/SECO expenditures
Table 5
OVERVIEW OF SDC/SECO EXPENDITURES 
2009–2013 (MIL. CHF)
Total expenditures SDC
Humanitarian aid
Development cooperation
Cooperation with Eastern Europe and the CIS
Contribution to EU enlargment
Total expenditures SECO Economic Cooperation and Development
Development cooperation
Cooperation with Eastern Europe and the CIS
Contribution to EU enlargment
Graph 7.1
SDC EXPENDITURES BY FIELDS OF ACTIVITY 2013 (IN %)
¢ Humanitarian aid
¢ Development cooperation
¢ Cooperation with Eastern Europe and the CIS
¢ Contribution to EU enlargment
The table and the graphs show the fi nancial results for SDC and SECO as they appear 
in the state account without return fl ows.
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2009 2010 2011 2012 2013
1 452.9 1 507.0 1 681.8  1 848.6  2 045.1 
303.7 314.9 336.1 337.7  387.2 
1 038.5 1 066.9 1 204.4 1 338.7  1 419.5 
102.8 106.7 105.4 109.0  129.1 
7.9 18.5 35.9 63.2  109.3 
273.4 238.4 268.4 294.6  331.3 
159.8 161.2 194.6 208.5  217.3 
57.8 59.6 60.0 72.0  88.2 
55.8 17.6 13.8 14.1  25.8 
Graph 7.2
SDC EXPENDITURES BY FIELDS OF ACTIVITY 2013 (IN %)
¢ Development cooperation
¢ Cooperation with Eastern Europe and the CIS
¢ Contribution to EU enlargment65
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SDC – Development cooperation
Table 6
SDC DEVELOPMENT COOPERATION BY PRIORITY 
COUNTRIES AND REGIONS 2012–2013 (MIL. CHF)
2013 2012
Priority countries and regions  500.5  459.7 
Mekong  49.8  40.6 
North Africa and Near and Middle East a  44.9  44.5 
Central America  42.3  40.8 
Nepal  38.2  33.4 
Southern Africa  34.4  30.8 
Great Lakes  31.1  29.0 
Hindukush  30.9  27.4 
Bangladesh  29.5  25.9 
Bolivia  24.5  28.3 
Mozambique  23.0  23.9 
Tanzania  22.8  23.0 
Burkina Faso  21.3  20.6 
Mali  20.2  16.5 
Mongolia  18.2  14.1 
Niger  16.6  18.5 
Benin  15.3  17.4 
Chad  14.3  11.7 
Cuba  8.2  5.4 
Horn of Africa  8.1  2.5 
Haiti  6.9  5.4 
Other activities  366.1  312.1 
Other countries and regions b  74.5  72.3 
Programme contributions to NGOs  96.5 76.1
Thematic mandates and operating costs 195.2 163.6
Bilateral development cooperation  866.6  771.8 
Multilateral development cooperation  552.8  566.9 
Total  1 419.5  1 338.7 
a General contribution to the UNRWA in 2013 of 1.2 mil. CHF for Syria is reported as “multilateral development 
cooperation”.
b This category covers countries in which global programmes are achieved (Peru, India, China).
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Graph 8
BILATERAL EXPENDITURES OF SDC DEVELOPMENT 
COOPERATION BY THEMES 2012–2013 (MIL. CHF) a
The diagram shows the allocation of resources to the thematic domains where SDC 
concentrated its bilateral development activities in 2012 and in 2013. 
Through its global programmes acting at various intervention levels, SDC focuses on the 
development of innovative solutions in the following four areas: climate change, food 
security, migration and water. These programmes are not specifi c to any geographic 
region, but rather focus on those regions where the impact will be greatest.
a Excluding programme contributions to Swiss NGOs, multisectoral activities and operating costs
0  20 40 60 80 100 120
¢ 2013 ¢ 2012
Confl ict transformation 
and crisis resistance
Agriculture and 
food security
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Health
Private sector and 
fi nancial services
Basic education and 
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State reforms, local administra -
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Climate change 
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Migration
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SDC/SECO expenditures
Graph 9
SECO DEVELOPMENT COOPERATION BY THEMES 2013 (IN %)
E O – Development cooperation
Table 7
SECO DEVELOPMENT COOPERATION BY PRIORITY COUNTRIES 
AND PROGRAMMES 2012–2013 (MIL. CHF)
2013 2012
Priority countries and programmes  95.1  55.5 
Ghana  25.0  15.5 
Vietnam  16.5  4.6 
Indonesia  14.3  13.9 
Peru  10.7  7.0 
Egypt  9.9  4.4 
Tunisia  9.1  3.6 
Colombia  5.5  3.1 
South Africa  4.1  3.4 
Other  122.2  153.1 
Global/regional programmes and other countries, 
various contributions a  112.3  144.1 
Operating costs  9.9  9.0 
Total  217.3  208.5 
a Signifi cant complementary programs to the SDC measures have been implemented in Burkina Faso, Mozambique 
and Tanzania.
¢ Urban infrastructure and utilities
¢ Economic and fi nancial policy
¢ Private sector and entrepreneurship
¢ Sustainable trade
¢ Climate-friendly growth
¢ Operating costs
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SDC – Humanitarian aid
Graph 10
HUMANITARIAN AID / SWISS HUMANITARIAN AID UNIT (SHA): 
MISSION DAYS ABROAD 2004–2013
Graph 11
HUMANITARIAN AID BY STRATEGICAL FIELDS 2011–2013 (IN %)
¢ Prevention and Preparedness
¢ Emergency Relief
¢ Recontruction
¢ Advocacy
¢ Structure and personnel costs
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¢ Bilateral activities ¢ Rapid Response Team
¢ Secondments ¢ Swiss Rescue
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SDC – Humanitarian aid
Table 8
SDC HUMANITARIAN AID BY INTERVENTION COUNTRIES 
AND REGIONS 2012–2013 (MIL. CHF)
2013 2012
Africa  96.8  93.7 
South Sudan  12.5  8.6 
Sudan  9.4  7.4 
Congo (Democratic Republic)  9.1  5.6 
Somalia  7.3  6.7 
Zimbabwe  6.2  6.5 
Ethiopia  5.8  4.9 
Kenya  5.2  8.3 
Niger  3.6  4.7 
Morocco  3.5  4.1 
Central African Rep.  2.9  1.5 
Madagascar  2.5  0.4 
Liberia  2.5  3.6 
Chad  2.5  2.3 
Algeria  2.3  2.0 
Burundi  2.3  3.4 
Mali  1.6  3.9 
Ivory Coast  1.4  2.8 
Burkina Faso  1.0  3.4 
Angola  1.0  0.3 
Other countries  4.6  9.7 
Regional projects and not distributed by country  9.4  3.5 
Latin America  22.4  19.0 
Colombia  9.3  8.2 
Haiti  7.8  6.5 
Nicaragua  1.1  0.2 
Other countries  1.6  3.2 
Regional projects and not distributed by country  2.5  1.0 
27
2013 2012
Asia  104.2  79.0 
Lebanon a  12.4  5.3 
Syria b  11.6  8.3 
North Korea  10.0  6.5 
Gaza and West Bank a  9.9  8.3 
Jordan a  8.2  4.0 
Sri Lanka  8.2  6.5 
Myanmar  7.7  6.5 
Yemen  7.2  4.4 
Iraq  6.0  3.6 
Afghanistan  4.9  5.3 
Pakistan  4.8  5.2 
Georgia  3.3  3.2 
Philippines c  2.8  0.9 
Tajikistan  1.6  1.2 
Other countries  4.0  5.7 
Regional projects and not distributed by country  1.7  4.2 
Europe 0.4  1.7 
Other activities, not distributed geographically  163.5  144.2 
General contribution to the International Committee 
of the Red Cross (ICRC)  70.0  70.0 
Contributions to international organisations a  39.8  35.8 
Programme contributions to NGOs  10.5  5.7 
Various contributions and administrative costs  38.2  26.1 
Structure personnel  5.0  6.6 
Total  387.2  337.7 
a The general contributions to UNRWA of 9.8 mil. CHF in 2013 (8 mil. CHF in 2012) are recorded under 
“contributions to international organisations”. These amounts are distributed as follows: 5.8 mil. CHF 
in Gaza and West Bank, 2.4 mil. CHF in Jordan, and 1.6 mil. CHF in Lebanon.
b  Excl. 14 mil. CHF fi nanced through the credit for development cooperation
c Excl. 2 mil. CHF fi nanced through the credit for development cooperation
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Table 9
PARTNERS OF SDC HUMANITARIAN AID 2013 (MIL. CHF)
a This fi gure includes CHF 20 million in Swiss dairy products and CHF 14 million in grain. 
(2012: resp. 19.5 and 13.6 mil. CHF).
UN organisations
World Food Programme (WFP)
Offi ce of the UN High Commissioner for Refugees (UNHCR)
UN Offi ce for the Coordination of Humanitarian Affairs (UNOCHA)
UN Relief and Works Agency for Palestinian Refugees in the Near East (UNRWA)
UN Children's Fund (UNICEF)
Other UN organisations
International Committee of the Red Cross (ICRC)
Other partners and direct interventions
Swiss NGOs
International organisations and foreign NGOs
Direct interventions by the Swiss Humanitarian Aid Unit (SHA) and Swiss Rescue
Private sector and research institutes
Operating, personnel and material expenditures  
Total Humanitarian aid 2013
Total Humanitarian aid 2012
29
General contributions Specifi c contributions Food aid Total
 39.3  70.7  27.0  137.0 
 5.3  17.2  27.0  49.4 
 14.0  20.3  –  34.3 
 9.5  10.5  –  20.0 
 9.8  4.8  –  14.6 
 –  6.1  –  6.1 
 0.8  11.9  –  12.7 
 70.0  46.1  –  116.1 
 0.5  126.6  7.0  134.1 
 –  21.8  5.4  27.3 
 0.5  28.5  1.3  30.3 
 –  40.2  0.3  40.5 
 –  2.0  –  2.0 
 –  34.1  –  34.1 
 109.8  243.4 a 34.0  387.2 
 105.8  198.7  33.1  337.7 
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SDC/SECO – Cooperation with the East
Table 10
SDC COOPERATION WITH EASTERN EUROPE AND THE CIS  
BY PRIORITY COUNTRIES AND REGIONS 2012–2013 
(MIL. CHF)
2013 2012
Priority countries and regions  102.2  84.8 
Central Asia 27.8 21.4
Kosovo 12.2 10.6
Bosnia and Herzegovina 10.5 8.7
South Caucasus 10.2 10.4
Albania 9.3 6.9
Serbia 9.2 7.3
Moldova 9.0 7.0
Macedonia 8.2 5.1
Ukraine 5.9 7.4
Other activities  26.9  24.2 
Other countries and regions 12.4 12.8
Contribution to IDEA 0.8 0.8
Programme contributions to NGOs 5.6 4.0
Various contributions and administrative costs 8.1 6.6
Total 129.1 109.0
Graph 12
SDC COOPERATION WITH EASTERN EUROPE AND THE CIS 
BY THEMES 2013 (IN %) a
¢ Rural Development
¢ Water
¢ Health
¢ Vocational Training
¢ Democratization, Decentralization and 
 Local Governance
¢ Migration 
¢ Other themes
16
15
20
35
2 6
6
a  Excluding programme contributions to Swiss NGOs, multisectoral activities and operating costs
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Table 11
SECO COOPERATION WITH EASTERN EUROPE AND THE CIS 
BY PRIORITY COUNTRIES AND REGIONS 2012–2013 
(MIL. CHF)
2013 2012
Priority countries and programmes  75.8  52.5 
Albania  16.2  3.1 
Tajikistan  14.7  11.1 
Kyrgyzstan  11.8  11.2 
Ukraine  9.7  5.9 
Kosovo  7.1  8.5 
Serbia  6.0  6.3 
Azerbaijan  4.4  2.9 
Bosnia and Herzegovina  3.0  2.7 
Macedonia  2.8  0.8 
Other  12.4  19.5 
Regional programmes and other countries  8.5  16.7 
Operating costs  3.9  2.8 
Total  88.2  72.0 
Graph 13
SECO COOPERATION WITH EASTERN EUROPE AND THE CIS 
BY THEMES 2013 (IN %)
¢ Urban infrastructure and utilities
¢ Economic and fi nancial policy
¢ Private sector and entrepreneurship
¢ Sustainable trade
¢ Climate-friendly growth
¢ Operating costs
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SDC – Partners
Table 12
SDC PARTNERS IN BILATERAL ACTIVITIES 2013 (MIL. CHF)
Swiss NGOs and centres of excellence
of which:
HELVETAS Swiss Intercooperation
Swisscontact
Swiss Red Cross
Caritas Switzerland
Terre des Hommes, Lausanne
Swiss Interchurch Aid (EPER)
Bread for all
Solidar Switzerland
Swissaid
Catholic Lenten Fund
MSF – Médecins sans Frontières
Enfants du Monde
Pestalozzi Children's Foundation
Geneva Federation for Cooperation (FGC)
Solidarmed
Swiss research and university institutions
Swiss private sector
Swiss public sector
United Nations organisations, multi-bilateral activities
International fi nancial institutions, multi-bilateral activities
Other foreign and international organisations
of which: International Committee of the Red Cross (ICRC)
Organisations in the South and the East
Total Partners
Direct interventions, operating costs
Total 2013
Total 2012
33
Programme 
contributions a
Humanitarian 
aid Dev. coop. Coop. East Total  b
112.6 16.8 106.2 15.3  250.8 
 10.7  0.3  53.3  9.9  74.2 
 4.3  0.3  21.1  1.0  26.7 
 8.5  4.4  –  1.9  14.9 
 11.0  2.0  –  –  13.0 
 10.5  0.5  1.4  0.4  12.8 
 7.4  –  –  1.5  8.9 
 6.4  –  –  –  6.4 
 3.2  1.1  2.1  –  6.3 
 6.2  –  –  –  6.2 
 5.6  –  –  –  5.6 
 5.0  0.3  –  –  5.3 
 2.5  –  1.5  –  4.0 
 3.5  –  –  –  3.5 
 3.3  –  –  –  3.3 
 2.2  0.1  –  –  2.3 
– 0.4 30.3 11.1  41.8 
 – 1.2 32.6 7.2  40.9 
 – 0.3 8.4 0.7  9.4 
 – 97.7 115.1 15.3  228.1 
 – 0.4  27.6 5.4  33.4
 – 138.7 111.5 24.5  274.7 
 –  116.1  3.3  –  119.4 
 – 7.8 173.2 23.1  204.1 
112.6 263.2  604.8 102.6  1 083.2
 – 73.8 164.9 20.1  258.8 
 112.6  336.9  769.7  122.7  1 342.0
 86.3  296.2  695.1  104.2  1 181.8 
a Core contributions to NGOs for development and humanitarian programmes in countries of the South and the 
East as well as to centres of excellence for sensibilisation activities
b Excl. SDC contribution to EU enlargement (109.3 mil. CHF in 2013).
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Key figures
Graph 14
SDC AND SECO STAFF AS OF END OF 2013 (NUMBER OF FTE)
Humanitarian aid
Development cooperation
Cooperation with Eastern
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Contribution to EU enlargment
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As of December 31 2013, SDC had 1651 full-time equivalent employees (FTE), 
of which 365 at the head offi ce, 135 expatriates and 1151 local employees.
SECO’s Economic Cooperation and Development Division had, as of December 31, 
2013, 186 full-time equivalent employees (FTE), of which 89 at the head offi ce, 
19 ex patriates and 78 local employees.
NUMBER OF ONGOING PROJECTS AS OF 31.12.2013
   SDC SECO
0.5–1.0 mil. CHF 221 15
1.0–3.0 mil. CHF 402 79
3.0–5.0 mil. CHF 251 44
From 5.0 mil. CHF 253 93
Total 1127 231
NUMBER OF SWISS REPRESENTATIONS ABROAD AS OF 31.12.2013
Cooperation Offi ces a 39
Field Offi ces 25
Offi ces for the Swiss contribution 
to the EU enlargment b 6
Total 70
a SDC: 31, SECO: 17 (of which 9 offi ces are in common)
b SDC/SECO offi ces
¢ Headquarters          ¢ Expatriates          ¢ Local Staff
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